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9HUMDX SWRYIGHV DWXIDOQFH VHUYLIFHV VR GRFDODXVWRUMHY  VFKRRQYY DQG RWHU SXETF
VHRARU FCHQW KHGLQJ RXUFTHQW VR RSHWDWM HITHFWYHO P IMJ DV UMNV DQG FRP SO

Z WK @Z V DQG UHI XOMRQV

2 XUP DIQ VHUYIEHV LOFOXGH LOWILQDODXGIW FRXQWIUILDXG  LOIRWP DVRQ J RYHUQDQFH DQG
UWN P DQDIHP HQW: HUH RZ QHG E\ RXUP HP EHUFRXQFLY P HDQIQJ RXUZ RN IW DW
WH KHDUARI ViKH SXEQF VHRVRU 2 XUP DIQ RIILFHV DUH L1Q <RWIN 1 RUMD@IURQ DQG

/ HIEHWMU EXWZ H SLRYLGH VHUYLEHV DFLRW WKH FRXQW 0 DQ\ Rl RXUHP S@® HHV KDYH
DGRSWAG D K\ EUG Z RINIQJ DSSWRDFK  VSHQGIQJ VRP H WP H DWKRP H DQG VRP H 1Q ViKH
RIILEH

OHUMDX FRP HVIWRP WH/DWQ IRU WKW Z H SLRORXQFH W 9HUW VRH

(WREQKHG ¢ SXEQF WDl | 8. ZICHFIHQ 7WDIQQ) GHYHBRSP HQ
VHAVRUFQHOA P HP EHY EDH RSSRUMQVIHV

9 HUVDX KDV EHHQ WHFRJ QVHG DV DQ , QYHWRULQ 3HRS®I VIQFH

: H DUH DOR WLJ QHG XS VR WKH * RRG %XVIOHW &KDUMU DQ DFFUHGIVIMIRQ VKDVWHHNV VR
WDIVH VIKH EDURQ EXVIQHW SWDPUFHV IRUHP S@ HHV VKH HQYLLRQP HQW FXWRP HU/ DQG
VXSSTHW/

: HDW DQ DFFUIHGIWG / LYIQJ : DIH (P SR HU : H WAMRQI® EHIHYH WWKDWD KDUWG GD\ 'V
Z RIN GHVHUYHV D IDIUGD\ V SD\ DQG DWH SIRXG VR WKRZ RXUFRP P WP HQWVR HQVXUQJ

HYHU RQH FDQ HDUQ HORXJK VR @YH RQ

: HDWH UHI IWHUHG Z WK WWH ' IVDELOW & RQI LGHQUWWVFKHP H DQG HOFRXWDJ H DSSTFDVRQV
[LIRP GLVDE®IG SHRS®! : H DWH FRP P IMWMG VR DQ LOFOXMMYH WHFXIWP HOWSIRFHW DQG

Z RINIQJ HQYILRQP HQW

: HKDYH WLJ QHG WH $ WP HG ) RUFHV &RYHQDQW GHP ROWADWQI RXUFRP P W HQWWR
HQVXUQJ VH | DLUWHDW HOWRI VWMRVH Z KR VHUYH RUKDYH VHUYHG 1Q WWH $ WP HG ) RUFHV
DQG VKHWIIDP LaHV

: HUWH SIRXG VR EH RQH Rl VKH [ LDWMBRFDODXVWRUW  LHDWAG RU DQLVDVRQV VR LHFHLYH

DFFUHGVDVMRQ DV D / LYLQJ 3HQVIRQ ( P S® HU GHP RQWDWQI RXUFRP P VP HOWVR
SWRYIGIQJ | DIUDQG VXWILQDE®! SHQVIRQ EHQHILW VR RXUHP S®\ HHV

ZZZYHULWD
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HULWDX LV D VXFFHVVIXO DQG JURZLQJ EXVLQHVV
SURGLQJ LPSRUWHHMWWWRHRXU SXEOLF DQG
FKDULW\ VHFWRU FOLHQWYV

KHWKHU \RX-UH VWDUWLQJ \RXU FDUHHURU ORRNLQJ WR
DGYDQFH ZH FDQ RIIHU IOHDIOBBGIHRZRUNLQJ D U

EHQHILWY DQG RSSRUWXQLWLHV WR JDLQOBHERRYLOOV
&KIHI ([ HRXWYE
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9 HUWDX KDV HWREQVKHG WH |R@RZ 1QJ VHWRI FRWH YDXHV VIKDWUHI GIFW FR@IDI XHV
Z RINIQJ SIDFWFHV  $ @SRWWR@HW/ DUH Hf SHAVWG XSKR@ DQG GHP ROWADVM VIKHVH
YDOXHV

% 1(),76

2 XUHP S®\ P HQWSDFNDJ H LQFOXGHV P HP EHUVKLS RI D JHQHLRXV SHQVIRQ VFKHP H DQG

GD\ V DQQXDOBIDYH SOV EDQN KRIGD\ V. UMQJ VR GD\ V DIVUILYH \ HDU/ FRQWOXRXV
VHWIFH : H DOR RIIHUI®] LEGI Z RINLQJ DUDQIHP HQW <RX FDQ ZRWN ILRP DQ\ Rl RXU
RIILFHV RUDGRSWD K\ EUG Z RUINLQJ DSSURDFK VXENHPWWR VIKH QHHGV RI VIKH EXVIQHW  <RX
FDQ DOR SXUFKDVH XS VR GD\ V DGGIMRQDO®DYH

(P S® HHV FDQ DOR DFFHW D WDQIH RI EHQHI W LQFOXGIQJ BIDVHG FDUDQG F\ F®I VR Z RN
VFKHP HV KHD®K DQG Z HEEHLQJ VXSSRUN LOFOXGIQI 0 HQVIDO+ HDOK, ) LUMG LGHUWY D

1 HXURGLYHUW 9%6XGG\ 6\ WKMP DQG 0 HQRSDXVH &KDP SIRQV  @H DWXDQFH DQG LU
FRYHU  KRXUZ RUBZ IGH FRYHU VXSSRUMRUP RYIQJ KRXVH DQG WUV LHH GRDQV

| RUSXEQF WDQVSRUMHDVRQ IFNHW DQG GUYIQJ BIMWRQV

ZZZYHULWD
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© HUH ®RNLQJ IRUDQ H| SHUHQFHG &RUSRUDWH ) LDXG 6 XSSRUAR |1 LFHU VR NRLQ RXU
VXFFHWI XO&RXQWAU) LDXG WIDP 7 KH VXFFHWWI XOFDQGIGDWA Z LaEH LHVSRQVIE®! | RUVKH
SWRYIMRQ Rl VMFKQIFDODQG DGP LOMADWYH VXSSRUMR VIKH &RXQUWAU) LDXG WDP

6DV d d EDQG SV SHURW DOQFH LHDWAG SD\

/ RFDMRQ ) ®f IE®! \RX FDQZRW ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG Z RUINLQJ
DSSWRDFK <RX P D\ EH WHTXILHG VR DWMQG RXURIILFHV IRUP HHVQJ V DQG WDLQLQJ

HYHQW  YIMWFTHOWRI | LEFHV RURVKHU SUHP VHY  DQG XQGHWINH RWHU FTHQWMHDWAG
DPWYIMHY ' XUQJ VKH LQGXPRQ SHURG Z H Z LOH[ SHPWHP S®&\ HHV VR Z RIN LQ RQH R
RXUP DIQ RIILFHV IRUD QXP EHURI GD\ V 7KLV LIV VR VXSSRUMADIQIQ) DQG GIDLQIQJ  DQG VR
SWRYIGH \ RX Z LMK VKH RSSRUMXQIW VR P HHWRIKHUWMDP P HP EHU/

5HSRUIIQI VR $WIMWRDQW LHRAVRU &RWBRWDW ) IDXG  &RUBRWDWA ) LDXG 0 DQDJI HU

&RQWVWDFW 3HWP DOHQW I X@WP H RUSDUMP H KRXW/'S Z |0 L[E®I KRXW/
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0 DLQ SXUSRVH RI NRE

7R EH IHVSROME® |RUWH SWRYIMRQ Rl VAFKQLFDODQG DGP LOMADWYH VXSSRUMR VWKH
&RUSRWDW ) LDXG WDP

. H\ VDVNV DQG UHVSRQVLELOVHV

7R SWRYIGH FRP SUIHKHOWLYH VAFKQLFDODQG DGP LOMADWYH VXSSRUMR VMH $'  &RUBRWDWM
) WIDXG DQG W(H R'KHUP HP EHUW/ RI VKH &RUBSRWDWM ) LDXG WIDP 7R SWRYIGH DGYLFH DQG

JXIGDQFH VR FCHQWRW DQLVDVRQV DQG VKHIUHP S@\ HHV

7R WHFHLYH FKHFN DQG SURUMWH LOFRP 1QJ 1IWDXG UHIHUDY WIHFHLYHG | LIRP - FTHQW
RU DQVDMRQV VKH SXEQF DQG RWHU DJ HOFLHV

7R P DNH DQG WDFN ) LDXG $ PMHT XHW VR 1LODQFLDOIQWANKVIRQV RQ EHKDOD Rl VIKH
&RUSRUDWA ) LDXG WIDP 7R VIDNH P HWDJHV ILRP ViKH ) LDXG + RWIQH DQG VR LHFRUG DQG
UHVSRQG VR LHTXHW IRULQIRUP DVIRQ ILRP RWHU H[ VLRDODJI HQFLHY LOFOXGIQJ / $, ()
WHTXHWV ILRP \KH ' HSDUR HQMRU: RWN DQG 3HQMRQV ' : 3

7R SUHSDWH DQG XSGDVI WIMBMEDOLHSRUN XVIQJ LQIRWP DRQ REVIDIQHG ILRP ViKH ) LDXG
&DVH 0 DQDIHP HQWG\ \WKP

7R FRP SGW GOV LOVAULRI DMRQ H HUFIVHV XQGHUWH GILHFARQ RI WWH $' & RUBRUWDWA

) IDXG 7R REVBIQ LQIRLP DMRQ ILRP  VIKH ) LDXG &DVH 0 DQDIHP HQW6\ WP  DQG RVWKHU
GDVDEDVHV VR DIG SURDPYH FRXQWAU 1 LDXG H| HUFVHV DQG LOYHWI DARQV

7R P DIQWDIQ XS VR GDVi NQRZ ®iGIH R DEOUHGIYDQWGY MDMRQ  UHI XOMRQV DQG FTHQW
SRIR

7R P DIQWIQ HIIHAYH LHDMRQV Z MK RVIKHU DI HQFLHV LOFOXGIQI RVIKHU GRFDODXVIKRUMIHY
WH' : 3 DQGWH SRIFH 7R VINH SDUMQ 1UDXG SIHYHQURQ DQG GHPRQ SLRMHFW DQG

RVIKHU NRIQWRSHUDVWRQV Z MK RUKHUVXFK DI HQFLHV DV GLLHAMG E\ WH $' & RUSRUDWA
) IDXG

7R VXSSRUMKH SLRYIVIRQ Rl 1DXG DZ DUHQHW WDIQIQJ VR WIDI I Z LWKLQ FTHQW
RU DQLVDVMRQV

7R RUDQIVH P HHMQIV DQG  Z KHUH QHFHWDU VR VDNH P LOXVIAV
7R XQGHUMNH DQ\ RWHU GXVIHV FRP P HQUXUDVM Z MK VKH SRW/

7R SURP RWA VKH DZ DUHQHW DQG WIWXV Rl &RXQWAU) LDXG VHUYLFHV DQG WWH RWHU
VHUYLFHV SWRYIGHG E\ 9 HUMDX VR HDFK FTHQW

ZZZYHULWD



, QVIDVYH DQG LQGHSHQGHQFH

: RIN Z LOEH DWLJQHG E\ W(H $' &RUBRWW ) LDXG DQG RU UHBIYDQWG HQLRU & RUBRWDWMA
) IDXG , QYHWAJ DVRU

7KH SRMKRGHUP XVWWEH DE®!I VR VKRZ LQMDWYH DQG VIDPWZ KHQ LHTXHWAQJ LQIRWP DURQ
ILRP FOHQWRIILEHWY H] WLQDODI HQFLHV DQG VIKLLG SDUAHV

7KH SRMKRGHU Z LOEH LHTXILHG VR LOWUSUHWDYDLDE®! HYLGHQFH DQG RWKHU UHBIYDQW
IQIRLP DARQ

0 DQ RI VIKH VDNV XQGHU/MNHQ E\ W(H SRWAKR@GHU Z LIQYRO'H LHFHLYLQJ DQG SLIRFHWIQJ

FRQI LlGHQUWDODQG VHOVIMIYH GDVID DQG IQIRWP DMRQ 7 KH SRWAKR@HU P XMAMKHUHI RUH
HQVXUH DWD@IQIRLP DVIRQ LV WHDVMG Z IMK FDUH 7KH SRWKREGHUP D\ DR QHHG VR

GHDOZ VK FROWIQURXY P DWMUY Z KHQ GHD@QJ Z WK [LDXG FDVHV DQG Z LOQHHG VIR KDQG®!
VIWDVMRQV Z MK VIDPAWDQG VHQVIMY LW

$Q  XODXWRUVHG GVFRVXH Rl LQIRWPP DURQ P D\ ELHDFK (B IMDMRQ DQG RUEH
GHWIP HQUDOVR WKH UHSXVIMRQ Rl 9 HUVIDX DQG RULW FQHQW

&RP P XQLFDVRQ

7KH SRWMQYRO'HV LIHI XOU FRQVIDFAZ MK P DQDJI HUY DQG WIDI T Z IMKILQ 9 HUVIDX  FCHOQWMDI|
DQG P HP EHU/ RI VKH SXEQF

7KH SRWVZ LAODAR LQYRAO'H FRQWAAZ MK RWKHU DI HOFLHV  LOFXXGIQJ WKH ' 3 WKH FRXUNV
DQG VKH SRTFH

" HP DQGV

7KH SRWWKRGHU LY 1Q FROQWRORI VMHWRZ Q Z RINRDG EXVWMKH SDWHLR Rl Z RN Z LKOEH
YDUDE®1

7KH SRWIKRGHU Z LOWHTXULHG VR Z RIN VR D KLJK GHIWHH RI DFFXWDR  Z KHQ DQDOVIQJ
LOWMLBUHWQI DQG UIHFRWGEIQJ LQIRWP DMRQ 7KLV P D\ WIHTXWWH D KLWJK GHIWHH RI

FRQFHQADMRQ | RUH[ WIQGHG SHURGV

7KHUH DUH QR VWUHQXRXV SK\ VIFDOGHP DQGV DWRFLDWAG Z MK VKH SRV + RZ HYHU VKH
SRWP D\ LQYROYH FROVDPWZ MK FXWRP HUY RURVKHUP HP EHUY Rl VKH SXEQF Z KR DWH
SRWQUD® YIRGIQWRUDI JUIHWLYH 6 XFK FRQDPWFDQ RFFXULQ WKH Z RINS@FH RUGXUQJ
YIMW

7KH SRWAIKRGHUP D\ EH WHTXILHG VR WDYHOWR Gl I HIHOQWFTHQWMWAV DQG XVH GLITHUHQW
FTHQW WHP V

5 HVSRQVLELAW | RUWHVRXUFHV

7KHUH DUH QR WIDI | LHSRUAQJ VR VKH SRWKR@GHUDQG QR VXSHUYIVRU LHVSROMEELOWV

ZZZYHULWD



&RP SHHQFLHV
6 HH FRP SHWIQR SLRIL®! |RUSRWY
RWN HQYLLRQP HQW

7KH SRWAKR@HU Z L@Z RWN LQ D QRWP DORIILFH HQYLLRQP HQW : RN RXWIGH QRUP DORIILFH
KRXW/ 1Q KH HYHQLQJV DQG DWZ HHNHQGY P D\ DOR EH H SHRWG RQ RFFDVIRQV 7KLV FDQ

LQFOXGH XQGHUWNIQI VXUYHIADQFH
+ HDAK DQG VDIHW UHVSRQVLELOVHY

7KH SRMKREHU Z L@OHHG VR FRP SO Z VK WWH UHTXLLHP HQW RI + HDOK DQG 6 DIHW
U MDMRQ

( TXD@VHV
7KH SRWAKR@GHU Z LAOOQHHG VR

HOVXUH VHUYLEHV DUH GH@YHUHG LQ DFFRUGDOFH Z MK ViH DIP V RI WMH FRP SDQ\ V
( TXDOW 3RTF\ 6 VIVAP HQW

DWIMMQ DFKLIHYLQD VHUYLEH HTXDON RENHPAYHV

VDNH RSSRUMQMHY VR GHYH®RS WKHIURZ Q XQGHUAMDQGLQJ RI HTXD@N DAXHV

5 HVSRQVLELAW DQG FRP SDQ\ SRQ@FLHV

9HUVX LV D G\ QDP LF RUDQIVDMRQ Z KIFK UHFRI QIVHV WMH QHHG VR LHVSRQG | ®f LE® VR
FKDQI QI GHP DQGV DQG FLLFXP WIDQFHV :  KIOMIKLY NRE RXVEH SLRYIGHV D VXP P DU Rl
WH SRW KLY P D\ QHHG VR EH DGDSWMG RUDGVKWKG VR P HHWFKDQJ LQU FLLFXP \WIDQFHV
6 XFK FKDQJ HV Z RX@ EH FRP P HQUXDVWM Z MK VKH JWDGIQJ Rl VKH SRW\DQG Z RX@ EH
VXENHPWWR FRQVXOMRQ $@WDII DUH LHTXLLHG VR FRP SO Z MK VKH FRP SDQ\ V 3RTFLHV
DQG 3LRFHGXUHV

,Q LHOVMRQ VR ' DV 3LRWMIFURQ , QIRLP DWRQ 6 HFXUW DQG &RQILGHQUDON D@WDII DUH

WHTXIWHG VR FRP SO Z I VKH FRP SDQ\ V SRAFLHV DQG VXSSRUAQJ GRFXP HOVIDMRQ LQ
WHVSHRARI VMHVH DAVXHV

ZZZYHULWD
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SVWMWDQW LLHRVRU
&RUBRIDM ) LIDXG

* LDCH
&RUBSRIDM ) IDXG &RUBRIDM ) IDXG
0 DQDIHU BXSSRUAR | | LFHU/
* IDCH * LDGH
6HQRUERUBRIDM ) IDXG &RUSRIDM ) LDXG &RUSRIDM ) LDXG 7WDOHH &RBRIDM
,QVHVIDVRY/ ,QYHVAID/RYY/ QM@IHQFH 2 11 LFHU ) IDXG , QYHWI DVRY/
* * *

UbCH uGH uGH * UDGH
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9 HUVIDX KDV HWREQVKHG VH | R@RZ 1Q) VHWRI FRUH YDOXHV VKDWUHI GIFW FR@IDI XHY Z RUINIQJ
SWAIFHV $ @SRWWKR@HW DWIH H SHRG XSKRG DQG GHP ROQWADW VKHVH YDOXHV

© RINLQJ VRJ HVKHU VR KH® FQHQW GHQYHU H] FHEBIQFH

(P ERG\ IQJ WKH SUQFIS®N RI KRQHVW DQG LQWIAI UW

&KDP SLRQLQJ LQQRYDVIRQ VR KH® DFKIHYH VIKH EHVWRXVFRP HV | RURXU FTHQW DQG
DGDSWR FKDQJ H

, QYHWIRJ LQ RXUSHRS® VR KH® IKHP  VXFFHHG DQG GHOYHU RXWAVDQGIQJ VHUYLFHV

85,7(5,% (66(17,$/ ' (65%%( $66(60(17

4 XDQ@I LFDVIRQV DQG WDLOLQJ

OQP XP *&6(V DW& & RU
HTXLYDBIQW 4 &) GIYHO  LOFOXGIQJ \/
(QI@K /DQUIXDIH 0 DKV

(GXFDMRQ W 54 ) ®IYHO RUDERYH «
$ GIYHORUHTXLYD®IQW

( GXFDARQ VR 54) GIYHO RUDERYH
GHJ UHH GIYHOTXD@IFDWRQ  RU \/

HT XLYDBIQUWSHFIDDAMNQRZ BIGI H

([ SHUHQFH

: RINIQJ 1Q DQ RIILFH HQYILRQP HQW v

5 HOYDQWFRXQWAU I LDXG H[ SHUHQFH v

/ RFDOJ RYHUQP HQWH[ SHUHQFH RU \/
VIP LU SXEQF VHRVRU H SHUHQFH

6 NLQY DQG NQRZ GIGJ H

8 QGHUAMDQGLQJ Rl RU DQLYDVRQDO \/
EXVIOHW SLRFHWHV DQG SURFHGXUHV
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6 NL@Y DQG NQRZ ®GIH &RQW

Y%UDVIE XQGHUAMDOGIQU Rl FUP LODO
SIRFHGXWH LOFOXGIQU 3$&( DQG iKH \/
SUHVHOVDMRQ Rl HYLGHQFH

YDV XQGHUMDQGLQJ RI VIKH EHQHILW

<

WV WHP

YDVIE XQGHUAMDQGLQJ RI WH LR®I R \/
FRXQWU I LDXG

([ FHOIQMOQWILSHU/RQDODQG

FRP P XQIFDWRQ W@ YHUEDODQG

Z UWHIQ

1 XP HUFDODQG DQD® WFDOVNLAY
,7 W@y

1 HDVQHW DQG DFFXWDR\ Rl Z RN
7HDP Z RINIQYJ

5 HFRUG NHHSLQU

* HOHUDOFGIUFDODQG DGP LOMADWYH
VNI

$ELON VR P DQDIH RZQ WP H Z RIN VR
GHDGIHV

SR NENENENE NN

3 HWRQDO4 X DAHV

<\

&XWRP HUIRFXV

2 XWRIQ]  HQWXVIDWF DQG VHD
P RUWYDWG
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3HWRQDO4 XDAVIHV  &RQW

D LI VR ZRWN Z W RWHW 1Q D
WADP HQYLLRQP HQW

* RRG LQMILSHU/RQDOVNLAY

$ELDV VR Z RN Z MKRXWF®RWH
VXSHWYIMRQ

SRR NN

&DUXVHU  FXUHQWGLLYLQJ QFHQFH

54) S5HIXOWG 4 XDA LFDWRQV ) WDP HZ RWN

$ VWWHWP HQW 7HWSURUVR VKRUDMQJ  [H D@DSSTFDQW ) IRP  DSSATFDMRQ IRWP
7HVWDI VAU VKRUADAMQJ 3WREIQJ DWMQWAUYLHZ
' RFXP HQVDU  HYIGHQFH 2 WHU

+2: 72 $33/<

<RX FDQ DSSO® GUHRA RQ RXUZ HEMW DWZ Z Z YHUMIDX FR XN FDUHHWY XMIQJ VKH
DSSTFDMRQ IRWP <RX Z LEH DWNHG VR SLRYLGH SHU/RQDOGHLY HGXFDMRQ DQG
TXDALFDWRQV HP S& P HOWKIWRU  DQG D VXSSRUAQI WIVAP HOW

<RX FDQ VDYH SWRJ UIHW RQ \ RXUDSSTFDVMRQ IRWPP  DQG HQWU\ RXUHP DIODGGUHW VR
WHFHLYH D @OQN VR FRP SGMA IMDWD @VAUGDWA 7KLY @ON Z LOH[ SUIHDIVAU ~ GD\V RU
Z KHQ VIKH YDFDQR\  FGRVHV

© HGR EQQG DSSTFDMRQV P HDQIQJ VKDWWKH WDP  Z KR VIWDSSTFDVMRQ |RWP V Z LAQRW
EH DE®! VR VHH SHU/RQDOGHVIDLY RUHTXDON P RQVRUQJ GDVD
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9HUVDX LV FRP P IMWMG VR FLHDVIQJ D Z RINS@FH Z KHUH HYHU RQH IHHO Z HBRP H YDOXHG
DQG LHVSHAMG : H HQFRXWDJ H DSSTFDVMRQV ILRP  DAT XD HG LQGLYIGXDY : H EHIHYH
WDWHTXDON GLYHUAW DQG LOFOMRQ DUH HWHQUDOVR RXUVXFFHW DQG Z H DWH

FRP P WMG VR SLRYIGIQJ HTXDORSSRUMQMHV VR DFDQGIGDVIAV
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