Supplier and Client Privacy Notice

Veritau consists of two trading companies, Veritau Limited and Veritau Public
Sector Limited. The registered address of both companies is:

West Offices
Station Rise
York, YO1 6GA

Veritau can also be contacted at:
01904 552943
enquiries@veritau.co.uk

Veritau has appointed Robert Beane as its Data Protection Officer
(DPO). The role of the DPO is to advise on compliance with GDPR,
current Data Protection legislation and associated legislation. He can be
contacted at

01904 552943

information.governance@veritau.co.uk

The types of personal information we collect

Veritau buys goods and services from many suppliers, and processes the
personal data of individuals working for them. Some may be employees of
businesses, while others may be partners or sole traders; in this notice
we refer to employees but each item applies to partners and sole traders
in the same way.

Veritau’s client organisations each employ staff who interact with Veritau
for the purposes of that contract.

Classes of personal data relating to such individuals include:

e Personal identifiers: eg name and role in the business

e Business contact information: eg address, email address and phone
numbers

e Other information to improve communication: eg your hours of
work, or preferred form of address

This may include special category data. That is, sensitive data,
provided by you because you wish us to take account of your needs and
preferences, for example relating to disability or religious observance.

Further information on the use of such data can be found in the
Appropriate Policy Document or by consulting the Data Protection Officer.

How we collect your personal information
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Your personal data is collected from the supplier or client you represent,
or from yourself, or from other public sources such as your organisation’s
website or published documents.

Our purposes in using your information

Like all businesses, Veritau communicates with its clients and suppliers
through their employees. They in turn reply to Veritau via its employees,
whose names and other data your employer holds and processes.
Personal contact between employees is the way business entities operate.

We do not expect to disclose your personal data to any other body
in the normal course of business.

We may provide your data to the following recipients which act only on
our instructions:

e Veritau employees

e City of York Council, which provides us with IT services including
storage

e Of client employees, suppliers of case management or other IT
systems

These recipients are bound by contract (and in some cases by law) to
maintain your confidentiality.

The lawful basis we rely on is that it is in the legitimate interests of
both Veritau and your employer for us to do so (ie Article 6f).

Like all businesses, Veritau communicates with its clients and suppliers
through their employees. Personal contact between employees is the only
way business entities can interact with each other.

Veritau has assessed that acting in these interests, in accordance with
this Notice, does not pose an overriding risk to your privacy rights. Please
see the section on your rights below.

How we store your personal information

Veritau keeps the personal data it holds safe from loss, corruption or
unauthorised disclosure. It has a humber of measures in place to do this
including:

e Training for all employees on how to handle personal data

e Policies and procedures detailing what employees can and cannot
do with personal data

e Appropriate IT security safeguards such as firewalls, encryption,
and anti-virus software. These are a feature of the IT infrastructure
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provided to Veritau by City of York Council (CYC), and are updated
and amended from time to time by CYC

e Physical security measures to protect documents and electronic
equipment, including locked offices, cabinets and key-safes.

Veritau keeps personal data relating to its clients’ and suppliers’
employees for the duration of the contract or until replacement by a new
contact name.

Your rights over your data

Data protection law sets out circumstances under which you may have
certain rights, including:

e To be informed about how we process your personal data. This
notice fulfils this obligation but if you have further question please
contact the Data Protection Officer

e to request access to the personal data that we hold, and be
provided with a copy of it

e to request that personal data is amended if inaccurate or
incomplete

e to request that personal data is erased where there is no compelling
reason for its continued processing

e to request that the processing of personal data is restricted

e to object to your personal data being processed

These rights are not absolute. Exemptions provided by current data
protection legislation may also restrict these rights.

You are not required to pay any charge for exercising your rights. If you
make a request, Veritau will respond to you within one month. If you wish
to make a request please do so to the data protection officer identified
above.

Transfer of personal data outside of the United Kingdom

Generally the personal data that Veritau processes will be held within the
United Kingdom. However, some data processors or sub-processors may
hold your data on computer servers which are located within European
Union countries or elsewhere. Veritau will take all reasonable steps to
ensure your personal data is not processed in a country that is not seen
by the UK government as offering adequate data protection, unless with
additional legal measures to maintain that protection.

How to complain

If you have any concerns about the use of your personal information, you
can make a complaint to the data protection officer named above.
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You can also complain to the Information Commissioner’s Office (ICO) if
you are unhappy with the way we have used your data, at

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
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