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6DODuUd d
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9HUMDX SLRYLGHV DWXIWDOQFH VHWYLFHV VR GRFDODXVWRUMHY  VFKRRQYY DQG RWHU SXETF
VHRAVRU FCHQW KHBLQJ RXUFTHQW VR RSHWDW HITHFWYHO P IMJ DVA UMNV DQG FRP SO

Z W @Z V DQG LHI XOMRQV

2 XUP DIQ VHUYLEHV LOFOXGH LOWILQDODXGIW FRXQWIUILDXG  LQIRWP DRQ J RYHUQDQFH DQG
UVN P DQDIHP HQW: HUH RZ QHG E\ RXUP HP EHUFRXQFLY P HDQIQJ RXUZ RUIN IW DW
WH KHDUARI VlH SXEQE VHRVRU 2 XUP DIQ RIILFHV DUH 1Q <RIN 1 RUMDEBIURQ DQG

| HFEHWMU EXWZ H SLRYLGH VHUYLFHV DFLRW WKH FRXQW 0 DQ\ Rl RXUHP S@® HHV KDYH
DGRSWAG D K\ EUG Z RINIQJ DSSWRDFK  VSHQGIQJ VRP H WP H DWKRP H DQG VRP H 1Q iKH
RIILFH

IHUWDX FRP HVIWRP WH/DWQ IRU WKW  Z H SLIRORXQFH W 9HUL VRH

( WREQWKHG I SXEQF Wil | 8. ZICHFIHQ 7D GHYHB®RSP HQ
VHRVRUFTHOQA P HP EHY EDVH RSSRUMQWHYV

9HUMDX KDV EHHQ WHFRJ QIVHG DV DQ , QYHWRULQ 3HRS® IQFH

: HDWH DAR VI QHG XS VR VKH * RRG Y%oXMOHW &KDUMU DQ DFFUIHGVIDMRQ VKDVWWHHNV VR
WDIVH VKH EDU RQ EXMOHW SWDFWFHV IRUHP SR HHV WWH HQYLLROQP HQW FXWRP HU/ DQG
VXSSTHW

: H DW DQ DFFUIHGAWAG / LYIQJ : DIH (P S®R HU : HWWRQI® EHTHYH VWKDWD KDUs GD\ V
Z RIN GHVHUYHV D IDIUGD\ V SD\ DQG DWH SIRXG VR WKRZ RXUFRP P WP HOWVMR HQVXUQJ

HYHU RQH FDQ HDUQ HORXJK VR @YH RQ

: HDWH HIIWHAHG Z IWK WH ' VDELONV & RQILGHQWMFKHP H DQG HOFRXUWDJ H DSSTFDVMRQV
[LRP GLVDE®IG SHRS®! : H DWH FRP P IMWMG VR DQ LOFOXMMYH UHFXIWP HOWSIRFHW DQG

Z RINIQJ HQYILRQP HQW

: HKDYH VWJ QHG WH $ WP HG ) RUFHV &RYHQDQW GHP ROWMIDMQI RXUFRP P W HQWWR
HQVXUQJ VKH | DIUWHDW HOWRI WWRVH Z KR VHUYH RUKDYH VHUYHG 1Q WWH $ WP HG ) RUFHV
DQG VKHWJIDP 1aHV

: HW SWRXG VR EH RQH Rl VKH [ LDMEGRFDODXVKRUW  UIHOWVAG RU DQIVDMRQV VR UHFHLYH

DFFUHGIVDVMRQ DV D / LYIQJ 3HQVIRQ ( P S®R HU GHP RQWDMQI RXUFRP P VP HOWVR
SWRYIGIQJI | DIUDQG VXWIBLQDE®! SHQVIRQ EHQHILW VR RXUHP S®\ HHV

ZZZYHULWD
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HULWDX LV D VXFFHVVIXO DQG JURZLQJ EXVLQHVV
SURGLQJ LPSRUWHHMWWAMHRXU SXEOLF DQG
FKDULW\ VHFWRU FOLHQWYV \

:KHWKHU \RX:-UH VWDUWLQJ \RXU FDUHHU RU ORRNLQJ WR
DGYDQFH ZH FDQ RIIHU IOHDIOBBGIHRZRUNLQJ D U

EHQHILWY DQG RSSRUWXQLWLHYV WR JDLQOEHERNLOOV
&KIH ([ HEXVlvE
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9HUWDX KDV HMWREQVKHG WWH |R@RZ 1QJ VWRI FRWH YDXHY VKDWUHI GIFW FR@IDI XHV
Z RINIQJ SWDFWFHV  $ @SRWWKR@HWY DIH H SHAMG XSKR@ DQG GHP RQWADWM VWKHVH
YDXHV

% 1(),76

2 XUHP S® P HQASDFNDI H LOFOXGHV P HP EHU/KLS RI D J HQHURXV SHQVIRQ VFKHP H DQG
GD\ V DQQXDOBIDYH SOV EDQN KRAGD\ V UMQJ VR~ GD\ V DIVUILYH \ HDU/ FRQWQXRXV

VHWYIFHDQGVWR  GD\VDIWU  \ HDU/ FROWQXRXV VHUYIFH : H DOR RIIHUI®f LE®]

Z RUINLQJ DUDQIHP HQW <RX FDQ ZRWN ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG

Z RINIQJ DSSURDFK VXENHPWWR VKH QHHGV Rl VIKH EXVIQHW <RX FDQ DR SXUFKDVH XS VR

GD\ V DGGMRQDOGIDYH

(P S® HHV FDQ DOR DFFHW D WDQIH Rl EHOHI W LOFOXGLQI BIDVHG FDUDQG F\ F®I VR Z RWN
VFKHP HV KHD®IK DQG Z HEEHLQJ VXSSRUNV LOFOXGLQJ 0 HQVIDO+ HDOK ) LUMBLGHWY D

1 HXURGLYHUAW 9%XGG\ 6\ WP DQG : RP HQV + HDOM &KDP SIRQV  @H DWXUIDQFH DQG
QWU FRYHU  KRXUZ RUBZ IGH FRYHU VXSSRUMRUP RYIQJ KRXVH DQG LOWAUHMM UHH

@DQV |RUSXETF WDQVSRUMWHDVRQ WENHW DQG GUYLQJ GMVRQV

ZZZYHULWD
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© HDWH GRNIQJ IRUDQ , QIRWP DVIRQ $ FFHWV 2 |1 LFHU VR VXSSRUARXU, QIRUP DVIRQ
* RYHUQDQFH WDP  1Q ViKH SLRYIMRQ RI VHUYLFHV VR FGHQWRU DQIVDVRQV

7KH UR®! LOFOXGHV VXSSRUAQI FTHQWRU DQLYDVMRQV VR P DQDJ H DQG LHVSRQG VR LHTXHW
IRULQIRWP DWRQ WHFHLYHG XQGHU' DV 3LRWIPIRQ DQG ) LHHGRP RI , QIRWPP DVIRQ

U MDMRQ
6DDU  d d EDQG SV  SHURW DQFH LHDWAG SD\

/ RFDMRQ ) ®[ IE®I \RX FDQZRW ILRP DQ Rl RXURIIIFHV RUDGRSWD K\ EUG Z RINLQJ
DSSWRDFK <RX P D\ EH UHTXILHG VR DWHMQG RXURIILFHV IRUP HHVIQJ V DQG WDLQIQJ

HYHQW  YIMWFQHQWRI | LFHV RURVIKHU SUHP VHV  DQG XQGHUINH RVKHU FCHQWUHDWAG
DPYIVHV ' XUQJ VIKH LOGXPVRQ SHURG Z H Z L@H SHPWHP S® HHV VR Z RWN 1Q RQH Rl
RXUP DIQ RIILFHV IRUD QXP EHURI GD\V 7KLV IV VR VXSSRUMDIQIQ] DQG GDWIQ) DG VR
SWRYIGH \ RX Z IVK ViKH RSSRUXQIW VR P HHWRIKHUWDP P HP EHW/

5HSRUWMQJ VR ' LWHARU , QIRWPP DVRQ * RYHWDDQFH  $\WIMWDQW LLHARU , QIRWP DVIRQ
* RYHLODQFH , QIRUP DWRQ * RYHUDDQFH 0 DQDJ HU

&RQWDFW 3HWP DQHQW | X@WP H RUSDUMP H KRXW'S Z |0 L[E®I KRXW/
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0 DLQ SXWSRVH RI NRE

7R VXSSRUMKH , Q RWP DMRQ * RYHWQDQFH WDP  1Q VM(H SWRYIMRQ Rl VHWYLFHV VR FTHQW

RU DQVDMRQV 7R VXSSRUAMFTHQAWRW DQVDVRQV VR P DQDJI H DQG LHVSRQG VR LHTXHWY [RU
LQIRWPP DRQ WHFHLYHG XQGHU' DVD 3LRWIPRQ DQG ) LHHGRP Rl , QIRWP DVRQ B IMDMRQ

. H\ VDVNV DQG UHVSRQVLELOVHV
[ HYHO 6&3

7R VXSSRUMKH SLRYIMRQ R LQIRWP DVIRQ J RYHUQDQFH VHUYLFHV VR FOHQWRW DQLYDVRQV
DV GILHPMG E\ WH' WHAVRU , QIRWP DWRQ * RYHLDDQFH  $\WIWDQW  LLHRVRU

,QIRWLP DURQ * RYHUDDQFH $'  , QIRWP DVIRQ * RYHUQDQFH 0 DQDIHU ,* 0

7R P DIOVILQ VMKH A WP V DQG SLRFHWHV XVHG VR ®RJ DQG WIHFRUWG LHT XHWV |RU
[QIRWP DMRQ WHFHLYHG XQGHU' DV 3LIRVMFMRQ DQG ) LHHGRP Rl , QIRWP DMRQ G VDMRQ

7R FR RUGLQDVM VKH FRP SLOMRQ DQG GHVSDWK Rl LQIRLP DMRQ UHTXHW RQ EHKDO RI

FQHQWRL DQIYDMRQV DQG LQ DFFRUGDQFH Z IV VIKH UHBIYDQWBY IVDMRQ DQG WIVKVRU
WP HVFDBN

7R SWRYIGH DGYLFH DQG J XIGDQFH VR FTHQWRW DQLYDVMRQV DQG VKHLUHP S@\ HHV UHJ DUGLIQJ
DFFHW VR LQIRWP DVIRQ LHTXHWV DQG VKH UHDWAG GBI IVDMRQ

7R WHVSRQG DSSIRSUDWA® VR HQT XLUHV RUWHTXHWV |RULQIRWP DMRQ WHFHLYHG ILRP
P HP EHW RI VKH SXEQF DQG RWHU ‘© SDUAHV

8 QGHUWKH VXSHUYIMRQ Rl VH ' ILHFVRU , QIRWP DMRQ * RYHUDDQFH $'  ,* 0 WR
SURFHW FRP SO 6 XENHPWS FFHW 5 HTXHW ' DVID 3LRWIPARQ $ FW

7R DWIW\Z VK P DIQVDIQIQ] LHBIYDQWP DQDJ HP HOWIQIRUP DMRQ W\ WHP V DQG GDVIDEDVHV
7R FROMEXW VR VKH SLHSDUDMRQ Rl SHURWP DQFH P DQDJ HP HQWUHSRUNV DQG VR FRP SLO
WIVMMEFDOLQIRLP DURQ DV IHTXILHG

7R P DQDJH ViKH UHFRUGV DWRFIDWAG Z I FRP SGMAG GDVD SLRWIPURQ DQG ILHHGRP R
LQIRWP DARQ LHT XHWV LQ DFFRUGDQFH Z MK WKH DJ UHHG WHFRUGV DQG LHMQURQ VFKHGX®

/ HYHO 6&3

$VOIYHO SOV VXFFHWIXOFRP SGMRQ Rl WWH ' DVID 3LIRWPURQ DQG , JRLP DARQ
* RYHUQDQFH 3WDPMARQHU BIYHO  DSSUHQUEHVKLS  RUHTXLYD®IQW



/| HYHO 6&3
$VOIYHO DQGDPIQP XP R\ HDW UHBIYDQWH] SHUHQFH

7R LHSRUMR FTHQWRI I LFHWY RQ VKH WIDWXV RI DFFHW VR LlQIRWP DWRQ WHTXHWV DQG VR
DWMQG LHI XU P HHVMQJV Z IMK FTHQWRITLFHUY VR GIVFXW IWXHY

7R SLIRFHW FRP S®f 6 XENHPWS FFHW 5HTXHW ' DVd 3LRWPRQ $ FW Z WK
P LQIP DOVXSHWYIMRQ

7R HQVXWH SWRIHWIRQDOWIQGDUGY DH DSSTHG

7R SWRP RV WWH DZ DUHQHW DQG WIWKV Rl , QIRUP DARQ * RYHUQDQFH DQG ViKH RWKHU
VHUYLEHV SLRYIGHG E\ 9HUVDX VR HDFK FQHQW

1RW FRP SGRQ Rl VKH ' DVD 3 LIRVFVIRQ DQG , QIRUP DVIRQ * RYHUQDQFH
3 WFIMRQHU GIYHO  DSSUHQWFHVKLS LV YRXQVDU

, QMIDVYH DQG LQGHSHQGHQFH

7KH SRWAKKRGHU VKRX@ XVH WHLU NQRZ GiIGI H DQG H SHUHOQFH RI FCHQW  VHUYLEHV DQG
DFYIMHV VR DV VR FRUHAVD  LOVALBLHWOQIRWPP DMRQ DQG SWRYIGH DGYIFH 7KH SRWAKR@GHU
Z LO@OHHG VR XVH W(HW LOMDWYH VR FRP SGMA NH\ VIDVINV DWRFAIDWMG Z MK WWH LR®1 7KLV

FDQ LOFOXGH

SWRYIGQI DGYLFH DQG DWIWQFH VR FTHQW 1Q VKH DSSTFDVMRQ Rl UH®IY DQW®BL IVIMRQ
P DIQOWIQIQ] M\ WMP V LHBIYDQWWVR VMH GHQYHU Rl VKH VHUYLFH

VRO'IQJ IRXVIQH SWREGIP V LHOMQJ VR VW(H GD\ VR GD\  IWXHV VKDWDUVH DV SDUARI VKH
R®1

$ QDO DQG LOWMLSUHVIDMRQ Rl GDVID DQG LQIRLP DMRQ VRP H Rl Z KIFK Z L@EH RI D

FRQI LGHQWDODQG VHOVIMYH QDVXLH $ @IQIRWP DURQ P XWWKHUHIRUH EH WHDVKIG Z IMK FDUH
$Q  XODXWRUVHG GVFRVXH Rl LQIRWPP DURQ P D\ ELHDFK G4 MIMRQ DQG RUEH

GHWIP HQDOVR VKH LHSXVIMRQ R VIKH RU DQIVDVRQ EHLQI DXGIWMG DQG RU9 HUMDX

&RP P XQLFDVRQ

7KH SRAWMQYRIYHV UHI XU FRQDPAZ [V P DQDJ HUY DQG WII I Z WKLQ 9 HUMDX & RQVDPWZ LD
DOR EH UHTXWLHG Z MK HP S® HHV Rl FGHQWRL DQVDVMRQV  DQG LQ SDUAFXMUVIKRVH

HP S®\ HHV ULHVSRQVIE®! IRUP DQDJI QI LQIRWP DWRQ LHTXHWV HFRWGY P DQDJ HP HQWDQG
LQIRWP DVIRQ GDVID VHFXUW

7KH SRWVZ LAOIQYRO'H RFFDVIRQDOFRQVIDAWZ MK RWKHU DJ HQFLHV VXFK DV W(H , QIRUP DVMIRQ
&RP P MMRQHUV 2 I1IFH , &2

7KH SRMKRGHU Z LADAR EH D SRIQWRI FRQVDFWIRUP HP EHW/ Rl ViKH SXEQE UHTXLLQJ
DFFHW VR LQIRLP DURQ



' HP DQGV

$ WL QP HQW Z LOEH DARFDWAG E\ WWH' WHAVRU , QIRWP DURQ * RYHUDDQFH  $'  ,* 0
EXWRWHLZ IVH VIKH SRWMKRGHU Z LIOFRQWROWHIURZ Q Z RINGRDG 7KLY FDQ FKDQJH GDLO
GXH WR LQMUXSVIRQV DQG XUW HQMHTXHWV IRULQIRWP DURQ 7KH SRWKRGHUP X\W
KRZ HYHUZ RIN VR WIVXVRU GHDGIOQHV [RUVKH P DNRUW RI ViKH WP H

7KHUH DUH QR VWWHQXRXV SK\ VIFDOGHP DQGV RU VSHFLLLE UVNV DWRFLDVWAG Z VK ViKH SRWV
7KH SRMKRGHUP D\ EH WHTXLHG VR WDYHOVR GlL I HIHQWFQHQWMMAY DQG XVH Gl HUHQW
FQHOMA WHP V' 7KH SRMKREGHUP D\ DOR EH WHTXLWHG VR RFFDVIRQD@ WDYHODQG
DWHQG HYHQW RXWIGH Rl QRUP DORIILFH KRXW/

5 HVSRQVLELAW | RUUHVRXUFHV

7KHUH DUH QR WIDI I LHSRUAQJ VR VH SRWKR@GHUDQG QR VXSHUYIVRU  LHVSROMEELOW
&RP SHWQFLHV

6 HH FRP SHWIQR\ SLRIL®! |IRUSRWV

RWN HQYLLRQP HQW

7KH SRWAKKRGHUFDQ Z RWN ILRP DQ\ Rl RXURIIIFHV RUDGRSWD K\ EUG Z RINIQJ DSSWRDFK
LOFXGQJ Z RINIQJ DWKRP H

+ HDOK DQG VDIHW UHVSRQVLELOMHY

7KH SRWKRGHU Z LOQHHG VR FRP SO Z I VIKH UHTXILHP HQW Rl KHDOM DQG VDIHW
U MDMRQ

( TXDAQVHV
7KH SRWAKRGHU Z LOOQHHG VR

HQVXUH VHUYLEHV DUH GH@QYHUHG LQ DFFRUGDOFH Z MK WH DIP V RI VKH FRP SDQ\ V
( TXDOWV 3RTFA\ 6 VIVAP HQW

DWIMMQ DFKLHYLQ) VHUYLEH HTXDON RENHPAYHV

VDNH RSSRUMQMHY VR GHYH®RS KHIURZ Q XQGHUADQGLQJ Rl HTXD@N DAXHV

5 HVSRQVLELAW DQG FRP SDQ\ SRQ@FLHV

9HUVX LV D G\ QDP LF RUDQIVDMRQ Z KIFK UHFRJ QIVHV WWH QHHG VR LHVSRQG | B LE® VR
FKDQULQJ GHP DQGV DQG FILFXP WDQFHV :  KIOMMKLY NRE RXVIQH SLRYIGHV D VXP P DU Rl
WH SRW KLY P D\ QHHG VR EH DGDSWMG RUDGNKCWKG VR P HHWFKDQI LQU FLLFXP \WIDQFHV
6 XFK FKDQJHV Z RX@ EH FRP P HQVXDW Z MK VKH J IDGLQJ RI VIKH SRWADQG Z RX@ EH
VXENHPWWR FRQVXOVMRQ $@WDII DUH UHTXLWLHG VR FRP SO Z MK VIKH FRP SDQ\ V 3RTELHV
DQG 3LRFHGXUHV



,Q LHOMRQ VR ' DVD 3LRWFARQ , QIRWP DVRQ 6 HFXUW DQG &RQILGHOMDON D@WDI| DWH
WHTXLLHG VR FRP SO Z MK H FRP SDQ\ V SRIFLHV DQG VXSSRUAQJ GRFXP HQVIMRQ LQ
UHVSHPARI VIKHVH DWXHV
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W HH "LHARYU ,QRWP DARQ

QRP DIRQ :
* RYHUDQFH e
* WDCGH
QRP DIRQ
 RYMUGDGFH 0 DQDUHU
* UDCH
6HQIRU QRP DARQ 7UDGHH
,QRWP DURQ JQRWP

QRP DIRQ iy R  RYHUQDGFH QRP DIRQ
* RYHUODQFH iy ey 6XSSRUN * RYHUODQFH

2 11 IFHY/ * UDCH * DG 2 11 IFHY/ 2 11 IFHY/
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9 HUVIDX KDV HWREQVKHG VKH | R@RZ 1Q) VHWRI FRWH YDOXHV VKDWUHI GIFW FR@IDI XHY  Z RUINIQJ
SWAIFHV $ @SRWWKRGHW DIH H SHFVG XSKRG DQG GHP ROWADW VKHVH YDOXHV

© RINLQJ VRJI HVKHU VR KH® FQHQW GHOYHU H] FHEBIQFH

(P ERG\ LQJ WKH SUQFIS®V RI KRQHVW DQG LOVHI UW

&KDP SLIRQLQJ LQQRYDVIRQ VR KH® DFKIHYH VIKH EHVWRXVFRP HV | RURXU FTHQW DQG
DGDSWR FKDQJ H

, QYHWIRQJ LQ RXUSHRS® VR KH® IKHP  VXFFHHG DQG GHOYHU RXWAVDQGIQJ VHUYLFHV

&85,7(5,% (66(17,$/ ' (65%%( $66(60(17

4 XDQ@ LFDVIRQV DQG WDLQLQJ

0P XP *&6(V DV & RU
HTXLYD®IQW 54) GIYHO  LOFXGIQJ \/
(QI@K /DQUXDIH 0 DKV

( GXFDMRQ VR 54) ®IYHO RUDERYH
$ GIYHORUHTXLYDBIQW \/

(GXFDMRQ W 54 ) ®IYHO RUDERYH
GHI WHH GIYHOTXDA LFDWRQ  RU «

HT XLYDGIQWSHFLDDAMNQRZ BIGI H

5 HBIYDQW) LHHGRP Rl , QIRWP DARQ \/
TXD@ LEDARQV

([ SHUHQFH
$GP LOMADWRQ H| SHUHQFH v

5 HBIYDQW, QIRLP DARQ * RYHUQDQFH
' DV 0 DQDJIHP HQWH[ SHUHQFH \/

([ SHUHQFH RI KDQGIQJ B IVDWYH \/
DAXHV
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([ SHUHQFH &RQW

/ RFDQJ RYHUDP HQWRUMIP LU SXEQE \/
VHRVRUH] SHUHQFH

6 NLA@Y DQG NQRZ ®IGJH

, 7 UNI@Y

&RP P XQIFDWRQ DQG SUHVHQVMRQ
W@ ZUWMAQ RWDO

$ QDO IFDOVNL@Y
3WREGP VROIQI VNL@Y

$ELDN VR P DQDJH RZ QWP H Z RWIN VR
GHDGIQHV

UENENENENEN

5 HFRUG NHHSLQJ

+XP DQ5LIKW ' DVID 3LRWPURQ DQG
,QIRWPP DVIRQ * RYHUQDQFH B IMDVMRQ

3LRNHPWP DQDJI HP HQW
, QWUDIHQR FRADERUDVRQ
$Z DUHQHW RI UHBIYDQWBY LMDMRQ

$ELOV VR LOWBUHWLHBIYDQW
G MDMRQ UHI XOMRQV

< S << K

$Z DUHQHW Rl ®RFDQJ RYHLQP HQW
JRYHUDDQFH SRIFA DQG SURFHGXUHV

3 HWRQDO4 XDAMHV

EXWRP HUIRFXV «
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3 HWRQDO4 XDAVIHV  &RQW

2 XWRIQJI HQWXVIDWAE DQG VHD
P RWYDWG

D LI VR ZRWN Z W RWHW/ 1Q D
WADP HQYLLRQP HQW

* RRG LOVALBHU/ROQDOWNIQ@Y

$ELDV VR Z RN Z IMKRXWF@RVH
VXSHUYIMRQ

< << <

&DUXVHU FXUHOWGUYIQ) QFHOFH v

54) S5HIXOWG 4 XDA LFDWRQV ) WDP HZ RWN

$ WHWP HQW 7HWSURUVR VKRUADMQJ  |H DODSSTFDQW ) LRP  DSSTFDVIRQ |IRWP
7HVW\DI VAU VKRUADMOQJ 3WREIQ) DWMQWALYLHZ
' RFXP HQUDU  HYIGHQFH 2 \WHU

+2: 72 $33/<

<RX FDQ DSS® GULHA® RQ RXUZ HEVIWA DWZ Z Z YHUVDX FR XN FDUHHW XVIQJ VKH
DSSTFDMRQ IRLP  <RX Z LGEH DVNHG VR SLRYLGH SHU/RQDOGHVDLY HGXFDWRQ DQG
TXDAULFDARQV HP S& P HOWKIMWRU  DQG D VXSSRUAQI WP HOW

<RX FDQ VDYH SWRJ UHW RQ \ RXUDSSTFDVMRQ IRWPP  DQG HQWU\ RXUHP DIODGGLHW VR
WHFHLYH D @OQN VR FRP SGMA MDWD OVWUGDWA 7KLY @ON Z LOH SLHDIVMU ~ GD\V RU
Z KHQ ViKH YDFDQR\  FGRVHV

© HGR EQQG DSSTFDRQV P HDQIQJ VKDWVKH WIDP  Z KR VIWDSSTFDVMRQ |RLP V Z LAQRW
EH DE®! VR VHH SHU/RQDOGHVLY RUHTXDON P RQVRUQJ GDVD
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9HUVDX LV FRP P IMWMG VR FLHDVIQJ D Z RINS@FH Z KHWH HYHU RQH IHHO Z HBRP H YDOXHG
DQG WHVSHAWG : H HQFRXWDJ H DSSTFDMRQV |LRP  D@TXDA IHG IQGLYIGXDY : H EHTHYH
WDWHTXDON GLYHUAW DQG LOFOXMRQ DUH HWHQUDOVR RXUVXFFHW DQG Z H DWH

FRP P LWMG VR SLRYIGIQJ HTXDORSSRUMXQMHV VR DFDQGIGDVIAV

85,0,1%/ 5(&25' 6 &+ (& 6

$V SDUARI W UHFUXIVP HQWSLRFHW 9 HUVDX. XQGHUWDNHY FKHFNV RQ VKH VXIVRELOW RI
FDQGIGDWAV IRUHP S@ P HQWZ IV VIKH JURXS 7KLV LOFOXGHV WlKH XVH RI FUP LQDOUHFRUG
FKHENV WURXJ K VIKH ' IVFGRVXUH DQG %DUUQI 6HWYLFH ' %6 $SSAEDQW |RUVKLY SRWAZ L@
EH VXENHPWVR DQ HQKDQFHG ' %6 FKHFN LI RIIHUHG D SRUMRQ

IHUWDX FRP STHV IX@ Z W WKH " %6 FRGH RI SWDFWFH Z KIFK FDQ EH YIHZ HG RQ WH
JRYHUWQP HOQW Z HEMIVM

9HUMDX V SRR RQ VK(H LHFWXIW HOWRI H RITHQGHUW/ FDQ EH DFFHWHG VKLRXJK VWH
9HUMDX Z HEMW DWYHUMDX FR XN DERXW JRYHUQDQFH SRQ@FLHV $ FUP LODOHFRUG

Z LOQRWOQHFHWDUO EH D EDUVR REVLQIQ] D SRVMMRQ
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