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$ ERXW\O HUMIDX

9 HUMDX SLRYIGHV DWXIWDOQFH VHUWYLIFHV VR D Z IGH WDQJH RI FTHOW
KHGLQ) WKHP VR RSHWDWA HITHRAYHO P DODIH UWNV DQG FRP SO
Z WK @Z V DQG WHI XOMRQV

© H KDYH VE R FRP SDQIHV 9HUVX 3XEQF 6 HFVRU / IP VMG Z KIFK
SWRYIGHV VHWYLFHV VR RXU P HP EHU FRXQFLOYY RQ D |QRWIRU SLRILW
EDVV DQG 9 HUVX / [P IMAG Z KIEK SURYLGHV VHUYLEHV VR RXU RWKHU
FQHQW 2 XU P DIQ VHWIFHV DWH LQIRWP DWRQ JRYHUWQDQFH GDVD
SIRWIPIRQ  LOWAURDODXGIW FRXQWU IDXG  Z KMPE®RZ IQ)  DQG

UVN P DQDIHP HQW

* HZRW ZIM& D ®UH DQG JWRZIQJ QXP EHU Rl RU DQLVDMRQV
DFLRW WH FRXQM 2XU FIHQW LQFOXGH @RFDO DXVKRUMHV
VFKRR® DQG DFDGHP HV DQG RWHU SXEQF VHRVRRU ERGLHV DV Z HD
DV FKDUMHY QDVRQDOVSRUMY J RYHUQIQJ ERGIHV DQG VXSSTHWY VR
WH HGXFDVRQ VHAVRU

© H KDYH D WDP RI RYHU WBII P HP EHW Z VK H SHURH
DFLRW D Z IGH IDQIH Rl Gl HUIHQWRW DQLYDVRQV



) RUHZ RUG

© HIH SGDVHG VR SUHVHQWWKH DQQXDOWHSRUNVIRU 9 HUMDX  7KH LHSRUNVKLI K@ KW VKH FROWOXIQ) JWRZ WK DQG
VXFFHW Rl VIKH EXVIQHW RYHU ViKH @W\ HDU 2 XU VKDUHG VHUYLFH FRP SDQ\ 9 HUVX 3XEQF 6 HFVRU/ P IMAG FRP SOMAG WKH

WDQVIHU Rl FRXQWU IDXG VHUYLEHV ILRP  / HIEHWWMIU &IW &RXQFLO Z KIFK KDV HODEBIG XV VR IX@® LW LDV LQWLDDODXGIW
DQG IWDXG VHUYLFHV DWWKH FRXQFLO 2 XU FRP P HUFIDOFRP SDQ\ 9HUVDX / LP IMMG DOR JDIQHG D QXP EHURI QHZ FQHQW

IQFOXGIQJ : HVW DQFDVKLLH %RUIRXJI K &RXQFLODQG VHYHUDOFK DUV

' XUQJ VKH \HDU ZH WHDIILLP HG RXU FRUSRIDW YDOHV DQG UHVBIQHG RXU ,QYHWRU/ 1Q 3HRS®! DQG * RRG 9XVIQHW &KDUMU
DFFLHGVIMRQV  7KHVH H VMLDDOWIDQGDLEY GHP RQWADWA RXU FRP P WP HQMVR JR DERYH DQG EH\ RQG VR GHYH®S RXU SHRS® DQG VR
RSHUDWA 1Q D UHVSROVIE®! DQG HWKLFDOP DQQHU , WZ DV DOR JUHDWMR UHFHLYH DFFUHGIMIMRQ |RU RXU SHOVIRQ RIIHU DV RQH Rl ViKH LUV
/ LYIQ) 3HQVIRQ HP S®\ HU/ 1Q KH FRXQW

© HIYH P DIQVDIOHG RXU VXFFHWI XOWDIQIQJ DQG GHYH®&RSP HOWSLRIWDP P HV Z WK D QXP EHURI QHZ WDLQHHV LHFUKIVAG GXUQJ VKH \ HDU
© HfYH DOR FROAQXHG VR LQYHWMQ QHZ W\ WHP V DQG VRRYY VR VXSSRUMKH GHQYHU Rl VHUYLFHV DV Z H@DV GRNIQU VR VIKH 1 XWKUH VIR VHH
KRZ $, FDQ WDQVIRWPP WH ZD\ ZH ZRW 7KL/ RQIRIQJ LQYHWR HQWSLRYIGHV D VRIG |RXQGDMRQ IRU VIKH IXVXH H SDQVIRQ Rl VKH

EXVIQHW

7KH SXEQE VHRVRU FROWQXHV VR IDFH P DQ\ FKD@IQJ HV ONHG VR LOFLHDVIQI GHP DQG QP VMG LHVRXUFHV DQG WFKQR®RI LEDOFKDQIH $W
WH VDP H WP H VWAXPWIUDOFKDQI HY DLH VBNIQJ SOFH 1Q MW H SDUNV Rl ViKH SXEQE VHRVRU LIQFOXGIQ) (RFDOJ RYHUDP HQWDQG WKH 1 +6
7KL LOHYLVRE® FUHDVIAV XQFHUBIQW DQG DGGV VR WMH SUHWXUHV IDFHG E\ VKRVH RU DQIVDMRQV  7KH VKDUHG VHUYLFH P RGHORI | HUHG E\
9HUVX WKHUHIRUH SLRYLGHV LHDOYDOXH E\  SLRYIGIQJ J UHDVIAU UHVIQHQFH DQG GHAYHUQI  Hi I LFLHQFLHY DQG HFRQRP HV Rl VFD®! 7KH DELOW
VR VKDUH NQRZ ®iGIH DQG EHVWSIDPWEH DFLRW P DQ' RU DQVDVMRQV DAR HQKDQFHV VIKH Z RIN EHLQJ GRQH : H KDYH P RWH J UHDWS@QV
IRUWH EXVIQHW VR @&RN |RWZ DUG VR DQRWHU\ HDURI FROWOQXHG VXFFHW

‘HEELH OLWFKHOO



 QAURGXPARQ

7KLV \ HDUKDV EHHQ D SHURG Rl FROVRIGDMRQ |IRTRZ 1QJ VKH VXFFHWWIXOUHVABKFXLH 1Q DOKRXJ K VIKH EXVIOHW KDV FROUQXHG WR
JWIRZ / HFHWHU &IW &RXQFLOWDQM HUHG FRXQWAU ILDXG VHUYIFHV LOVR 9 HUVDX 3XEQE 6 HAVRU 1Q 2 FVREHU DQG 9 HUVDX / [P WG
JDIOHG D QXP EHURI QHZ FOHQW LQFXGIQJ : HWW DQFDVKILH %RIRXJ K &RXQFLO 0 IGGBVELRXIK &RXQFIODAOR IRWP D@ NRIQHG 9 HUVIDX
3XEQF 6 HAVRULQ ) HELXDU P HDQLQJ VIKDWO HUVIDX 7HHV 9 D@ KDV QRZ FHDVHG WDGLQJ

&RXQFLY VFKRRY DQG FKDUMIHV KDYH D@WLJ QHG XS TRUVHUYIFHY GXUQJ WWH \ HDU $ OQXP EHURI VXSSTHW VR VW({H HGXFDWRQ VHFVRU KDYH
DOR EHFRP H FAHQW FRQWOXIQJ D WHQG WIDUMG D IHZ \ HDW DIR $G KRF ZRW Z DV DOR WHTXHWMG E\ D QXP EHURI RWHU FTHQW

7KH JRRG QHZ V LV VIKDWFQHQMWDVIM DFRQ DQG UHMQURQ DAV KDYH LHP DIOHG KLIK

, QYHWP HQMQ QHZ A WHP V DQG WFKQR®J LHV KDV DOR FROMQXHG 7KLY KDV LQFOXGHG
WKH P S®P HQDMRQ Rl D QHZ GDVI> DQDOVEV VA WHP  DQG WH LR@RXWRI YDURXV $,
VRRY 7KLY RQIRIQI LOQYHWR HOWKHSV SLRYIGH D JRRG IRXQGDMRQ VR VXSSRUM XWWH
JURZ VK DFLRW D@RXU VHWYIFHV : H DOR UHVDIOHG RXU , QYHWRUY LQ 3HRS®I DQG * RRG
YXVIQHW & KDUMU DFFUHGIVIDVMRQV

,Q $SUO RXU GHSXW FKIH H HFXWH 5LFKDUG 6P M UHLHG 5 LFKDUG SO\ HG D
NH LR®! 1Q VKH HWIDEQKP HQWRI 9 HUMDX DV DQ RXWRXUFHG VKDUHG VHUYIEH DQG LQ WKH

VXEVHT XHQWGHYHBSP HOWRI VIKH EXVIOHW

O0D[ 7KR

&KIHI ([ HEXWYH
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) LODQFLDOSHU RUP DOFH

7XUWRYHUDQG RSHIDWQJ SWRIIW EHIRWIH Vi)Y DQG SHOMRQ DGWR HOW IRUHDFK FRP SDQ\ Z HWH DV IR@RZ V

&RP SDQ\ 7XWRYHU ..N 2 SHIDVIQQJ SWRIW  &RW  ..N 2 SHIDVIQJ SWRIW  &RW  ..N

9HUVDX / LP LVAC
9 HUMDX 3XETF 6 HFVRU/ P LIWWC

7R G G G

) HH LOFRP H LQFUHDVHG E\ FRP SDUHG VR VKH SWHYIRXV \ HDU + ZIW WARQJ JWRZVK DFLRW P RWWDUHDV Rl VKH

EXVIOHW +RZHYHU VRP H RQH RII FRWW WWH LOFUHDWH 1Q HP S& HUA1, DQG RWHU LlQIMMRQDY  SLHWXLHV P HDOWMKDWP DU LQV Z HUH
WHGXFHG WHVXOWJ 1Q D W D@RYHWDO@RSHIDWQI &W IRUWH \ HDU 6 HH WH EUHDNGRZ Q RI IHH LQFRP H EHVE HHQ VHUYIFH DUHDV IRU
EH®Z DQG VKH LQFUHDWH 1Q IHHV FRP SDUHG VR

) HHLIOFRP H  VHUYLFH DUHD ) HHIOFRP H  DQOXDOLQFUHDVH

6 HUYLFH DUHD

XTI SO

*
,QIRUPDWLRQ *RYHUQDQFH 'QIRWP DARQ * RYHUDDOFH

&RUSRUDWH )UDXG
&RUBRWDWM ) LDXG



2 XUHFDHQW

2 XU FOHQW LQFOXGH FRXQFLY QDVIRQDO SDIN DXVMRUMHYV  FRXQFLO RZ QHG
FRP SDQHV VFKRRY KRXVIQJ DWRFIDARQV FKDUMHV DQG VKUHH QDVIRQDO
VSRUMY JRYHWQIQ) ERGHV 6HH EH®Z WH EWHDNGRZQ Rl IHH LQFRP H
UHFHLYHG LQ UHVSHPWRI HDFK VHRVRULQ

&RXQFLOV

6FKRROV DQG DFDGHPLHYV

2WKHU

2 XU FOHQMFRXQFLOY LOFOXGH



7KH 9HUDX / [P MAG DQG 9HUVIDX 3XEQF 6HFVRU / IP WG
ERDUWEV Rl GILHFVRY/ HDFK P HWVEZ IFH GXUQJ WKH \ HDU
7KHH ZHH QR FKDQIHV 1Q HMVKHU FRP SDQ\ W GLLHRVRU/
GXUQJ VKKH SHURG



7KH DYHWDJIH QXP EHURI SHRS®I HP S®&\ HG DFLRW WH J LRXS LOFUHDVHG | WLRP
SHRS® Z RINIQJ  1Q HDFK VHUYLFH DUHD GXUQJ VKH \ HDU

R

)7(VIQ

6 HH EH®Z WH SHUFHOVIDIH RI

© H FROMQXH VR DPAYHO VXSSRUNVRXU JWDGXDW DQG DVSILQI P DQDJIHU
WDIQIQJ SWRIWDP P HV ' XUQJ WH \HDU  WDIQHHV Z HIH LHFUXIWAG RQIR
WH JWDGXDW SLIRILDP PH DQG  WDIQHHV VXFFHWIX@ FRP SGMAG VKHIU
WDIQIQJ DQG SWRILHWHG VR EH RIIIFHY/ $ IXUKHU  VHQIRW/ NRIOHG RXU
DVSLUQJ P DQDIJHUSLRIWDP P H

$ YHWDIH WDl | VKURRYHU DFLRW WH JWRXS Z DV + 6Vl |

DEVHQFH DYHWDJ HG
DEVHQFH WDWM Z DV

ZDV

GD\ V SHU) 7(

GD\ Vv

+

* GD\V  7KH VKRUMMLP
GD\V 2 YHDOWDI VDM DRARQ

+ - HIYH DOR VXSSRUMG MRVH WDII Z KR
WDQVIHUHG IWRP  / HIFHWMU &IW &RXQFLOGXUQJ VIKH \ HDU



( TXDOMHV DQG SD. GDVID =

21 W(RVH HP S®\ HHV SLRYLGIQJ GDVD

°9%Ye 0

".“

SWHHUHG QRWVR SLRYIGH

SUHIHUHG QRWWR J LYH VIKHLU HVIKQUFLW

JDYH VKHWU HKQLFIW DV : KLV
JDYH WHIU HWQIFIW DV $VIDQ RU$ VIDQ %MK
JDYH VKHWU HVKQLIFIW DV RWHU HWQLE EDFNJ LRXQG

JHQGHULQIRWP DMRQ 7KH P HDQ JHQGHUSD\ JDS IQ KRXUW SD\ DV -
. IGHQWIHG DV D Z RP DQ D SHIFHQUBJH RI P HQWV SD\ Z DV s
. IGHQWIHG DV D P DQ 7KH P HGIDQ JHQGHUSD\ JDS 1Q KRXW SD\ DV D -U
. LGHQWIIHG DV QRQ ELQDU SHUFHQWJH Rl P HQW SD\ ZDV v--
7KH SD\ P XOAS®! Z DV v:g
. SWHIHUHG QRWMR VD\ LI WH KDG D GLVDELDNV RUKHDOK FRQGIRQ
. VDIG WH  GIG QRWKDYH D GIVDEIOW RUKHDOK FRQGMRQ

o WIWAG WADVWMKH\  KDG D GLVDELDV RUKHDOK FRQGIMRQ



&XWRP HU VDWW DFVMRQ KDV WP DIOHG KUK Z MK Rl WHVSRQGHQW WDWQJ  VKH
VHUYLIFHV SWRYIGHG E\ 9 HUMBX DV H FH@IQWRU JRRG + $ VHSDUDW VXUYH
Rl VFKRROFTHQW VKRZ HG WG RXU GOV SIRVMFWRQ VHUYLFHV DV H FHIQWRU J RRG

+ &THQW LHMIQMRQ DOR WHP DIOHG WARQJ  Z MK R FOHQW
IQGIFDVQ) VKDWVMKH\  Z RX@ FRQWOXH VR SXUFKDVH VHUYLFHV 1Q

1 HZ FOHQW JDIOHG LQ ViKH \ HDULQFOXGH
, QUALODODXGW

+D\ I1H@ 6 FKRRO ' RQFDWIHU
([ FHO/ HDWQIQJ 7 UKW <RWN
&XP EUD ( GXFDWRQ 7 X\WW & DUDMBH
- KIVWKDYHQ DQG : RUINLQJVRQ
e 0 HORVH/HDUWQIQI 7KXWV ' XIKDP

' DD 3LRMIFMRQ 2 11IFHU ' 32 DQG LHDWAG DGYDRY VHUYLFHV

7KH * RVURUM ) HGHUDVHAG $ FDGHP IHV * RVIRUK
6 VIDQKRSH 3UP DU 6 FKRRO 6 RXWK 6 KLHGV
$VSILH 6 FKRRY ) HGHUDWRQ VKH : LUDO

6 RP HUYLQB! ) HGHLDMRQ ViKH : LULDO

%4 HFNHQELRXJ K 6 FKRRO 7KIUWN

% DGIRWS $FDGHP \ 7UXWV : HWWKRUNVKLLH

/ LQJ | H@S ( GXFDWRQ 7 UKW ' DUIQIVRQ

0 RRUDQGV / HDUQIQJ 7KW : HWAKRUNVKILH
+D\ I1H@ / DQH 3UP DU 6 FKRRO ' RQFDWMU
&KHWHU' LRFHVDQ / HDLQIQJ 7 UXWW &KHVKLLH
5RRVH 6 FKRRO &XP EUD

/ RUG / DZ VRQ Rl 9%4HDP VK $FDGHP \  * DWAVKHDG
$SH &RMERWWYH 7KXWV 1 HORQ




3HQQIQH $@DQFH / HDWRIQJ 7KXWV : HWAKRINVKILLH

7KH: 1QIW&( 7KWV : LIDQ

(WP \ WHMGIV * LDP P DU6 FKRRO 6 NISVRQ

7KH 6 RP HUYI@ ) HGHWDWRQ WKH : LUDO

5XVK 0 IWNIQ 7WDIQIQI HGXFDWRQ VHFVRU VXSSTHU

$ 6VIU$ WHMIQGDQFH 6 ROMRQV  HGXFDMRQ VHRVRRU VXSS@HU

/ LYIQ) 6 WHHW FKDUW

7XVRUWH 1 DMRQ FKDUW

7ULDV@D 7 KXW FKDUW

6 WS QQHIV &RP P XQW 6 HUYIFHV FKDUW

;. KIWABN + RP HV 7 XWV FKDUW

, QUALDDWRQDO, QWM |RU ( QYLLRQP HQWDQG ' HYH®RSP HQW
SRIA\ WHVHDUFK LQWIWXW EDVHG 1Q / RQGRQ

: HWV DQFDWKILH %RURXJIK & RXQFIO

&ROWDFW H WIOMRQV ZHWH DIWHHG ZIWK WKH <RWIN DQG 1 RUK
<RUNVKILH &RP EIQHG $XWRUW DQG 1 RUMK <RUNVKILH +LJKZ D\ V IRU
IQWALQDO DXGIW FRXQWMU IWDXG DQG LQIRWP DWRQ JRYHUQDQFH
VHWYIFHV %4LP LQIKDP &KIGUHQIV 7KW 5 IFKP RQG 7RZ Q &RXQFIO
DQG 1HORQ 7RZ Q &RXQFIODOR DJWHHG FRQWDFWH] VIQVIRQV |RU
LOWAUQDO DXGIWVHWYIFHV DQG 6ZIP ( QIDMQG YDVNHVEDD ( QI DQG
DQG %IMVK 7DHNZ RQGR DJ UHHG FRQWDFWH] VIQVIRQV IRU' 32 DQG
LHOWAG DGYIVRU VHUYLFHV

$G KRF VHWYIFHV ZHWH DOR SLWRYICHG VR 6 KUIRSWKILH &RXQFLODQG
YDODWHIDZ YRUIRXIK &RXQHO



6HUYLFH GHYH®RSP HOW DQG DFKLHYHP HOW

2 VMAHUVHWYLIFH GHYH®RSP HQW DQG DFKIHYHP HOW GXUQJ WKH \ HDUKDYH LOFXGHG

S&RXQMUI DXG

e DFKIHYLQJ KLIK GIYHY Rl VDYIQIV ILRP FRXQWAUILWDXG Z RIN  &DVKDE®
VDYLQIV | RUD@FTHQW VRVDXBIG ... N Z KIOMMKH VRVIDOYDOXH RI 1LDXG
DQG HURUGHWIPWMG ZDV ... N

e SWRFHWMQJ SRWIQUDO! LDXG UHI HUDY DQG FRP SGMQJ
LQYHWI) DARQV GXUQJ ViKH \ HDU

o LOWAJDVQI VKH / HEHWWMU &IW &RXQFLOFRXQWAU I LDXG VHUYLFH DQG
WDQVIHUWQJI M| P HP EHU/ R W1 LQVR 9 HUVIDX

e FUHDVIQJ DQG WHFUXIIQJ VR D QHZ  LOWAQ HQFH RI 1 LFHU LR®! Z LWKILQ VKH
FRXQWIU I WDXG WIDP  7KH QHZ R®! Z LOSLRYIGH FRP SADQFH DQG RWHU
SURDFYH VHUYLFHV VR FQHQW

e LHSUHVHOWQI RXUP HP EHUFRXQFLY DWP HHWQIV Z MK VIKH 3XEQF
6 HFVRU) LDXG $ XVMRUW DQG EHIQJ YIFH FKDIURI VIKH <RUNVKLLH DQG
+XP EHUAGH 7HQDQR. ) IDXG) RXXP 7))



 QAALLDODXGW

e UHDM QI WHVSROMEEIMAHV Z IMKLQ VIKH LOWALRDODXGLIW
VHUYLIFH VR [P SLIRYH FCHQWUHDMRQWKLS P DQDIHP HOWDQG

HI | LELHQR
e P SGP HQWQ RXUQHZ DQDOVEV VRIVE DLH $LEXWV DQG

GHYH®SIQI QHZ Z D\ V VR P DQDJH GDVId DQDOEV
WHTXHW

o WHIUHVKIQI RXULQWALQDODXGMADIOHH GHYHBRSP HQW
SWRIWDP P H DQG LQGXPMRQ SURFHW VR EHWHU VXSSRUN
HOM QR VKH SIRIHWIRQ

e P SGP HOWQ RXUQHZ DXGIWIQGIQI FDVIAJ RUVDVRQ
WV WP GHVLI QHG VR VXSSRUMRRWFDXVH LGHQW LFDVRQ
DQG GH@YHU FTHQW REXWHG LQWLI KW



SRUSRDM 6RADD &
5 HVSROVELDW

7KLV \HDU ZH WHQIWKHQHG RXU FRP P W@ HQW VR FUHDWQJ D
SRVMKH LOFOMYH DQG Z HIBRYHUQHG ZRINSOFH 2 XU HIIRUNV
IRFXVHG RQ VXSSRUAQJ WDII ZH@EHIQJ GHYH®RSIQI W@ DQG
XSKRGIQ) WHFRIQMHG WBQGDWGEV R IDIU DQG  UIHVSROME®
HP S®R P HOW %H®Z DWH VRP H Rl WH Z D\ V Z H GHP RQWUDVG RXU
FRP P W HQWVR FRUSRWDW VRFLDO UHVSROVIELMN VKULRXJ KRXWVIKH
\ HDU

2 XUSHRS®

e ,QWRGXFHG QHZ Z HEEHIQJ SRIFIHV LOFOXGIQJ D 6 H[ XDO
+ DIDWP HOWBRIFR\  DQG GHOYHUHG / XQFK DQG / HDUQ VHWIRQV
RQ P HQRSDXVH P HQVDOKHDOK DXWWP DQ[ LHW DQG DXVMME
| DV0 XH

e 5HFUXIVMG QLOH WDIQHHV DQG SLRYIGHG Z RWIN H[ SHUHQFH IRUVE R
SXSIO ILRP D <RWIN VHFRQGDU  VFKRRODQG M iK |RWP

e +H® VER FRP SDQ & LGH WDIQIQJ DQG GHYH®RSP HOWGD\ V DQG
FROWOXHG VR RITHUWBI | GIDUIQ) RSSRUMAQMHV

e $FKIHYHG DFFLHGIVIMRQ DV VKH | LUAMBRFD@BXVIKRUW dHDWIG
RU DQIYDVRQ VR EHFRP H D / LYIQJ 3HQVIRQ ( P S® HU DQG
UHVILOHG RXU/ LYLQU : DIH ( P S HUWBVXV

e &ROAOXHG SWRIHW DI DIQWWKH , QYHWRUVY 1Q 3HRS®!
ILDP HZ RWN



&RP P XQW

e 7KWHH HP S® HHV XVHG YROXQWHUQJ ®DYH HQDEQQ) WKHP VR
XQGHWINH FRP P XQW DPYIW Z KL®Y LHFHLYLQJ SDIG WP H Rl

e : H SWRYIGH SDIG BIDYH |RU5 HVHIYIMW DQG FROUOXH VR SLRP R
$P HG ) RIFHVAHDWAG LQMDWYHV DFLRW ViKH RU DQLYDVRQ

e 6VDII DUH VXSSRUMG VR GRQDW EGRG GXUQJ Z RIN WP H DV SDUN
Rl RXUZ IGHUFRP P V@ HQWVR FRP P XQW Z HEHLQJ

( QYLLRQP HQW

e : HFROWQXH VR WHYIHZ DQG RSP LVH RXURIILFH VSDFH VR
HIP LODWM XQXVHG DUHDV DQG | XUAMHU UHGXFH RXUFDLERQ
| RRVBUQW

e : HFROQWQXH R RITHUWHP RWM DQG K\ EUG Z RINQJ  Z RUINLQJ
SWPWFHV Z KIFK DUH DIP HG DWUHGXFLQJ Z DWM DQG HP DAMRQV

6XSSTHY/

e : HP DIQDIOHG RXUFRP P V@ HOWVR WKH ) DIU3D\ P HQW&.RGH
WHFHLYLQ) WH EURQ] H DZ DUG DQG HQVXUQJ VXSSTHW/ DWH
WHDWAG |DLLD DQG SDIG SLRP SV

g Hv
e  HUWHWIOHG RXU* RRG Y%oXMOHW &KDUMU DFFUIHGIMIDMRQ

GHP ROMDWQI FROWQXHG DGKHUHQFH VR LHVSRQVIE®! DQG
HVIKLEDOVID,  SUDPWEHV



0 DINIQJ D P LBMWRCH

,Q $SUO 9HUVXTV ' HSXW &KIHI ([ HEXWYH 51EKDUG 6P M UHWLHG DIVMUDQ IP SUMWMYH  \ HDW/ Rl VHUYLFH 5 LFKDUG
SO\ HG D FHQWDOWR®! 1Q HWREDKIQJ VKH FRP SDQ\ 1Q LIQFOXGIQI VXJJHWAQJ WKH QDP H 9HUVDX DQG VKDSIQJ LW
VWDV IE GLLHPIRQ 7 KLRXJ KRXWKLY WIQXUH KH SURYIGHG WHMDG\  BIDGHUKLS GXUQJ SHURGV Rl RU DQLVDWRQDOFKDQJ H
DQG FRQMEXWG WJ QUIFDQW® VR 9 HUVDXY FROWOXHG VXFFHW 9HUVBX EHIDQ DV D WP D@WDP IRWP HG WRXJK D
FRADERUWDMRQ EHVE HHQ VKH LOWALRDODXGIWWHUYLEHV Rl VIKH |RUP HU 1 RUM <RUNVKILH &RXQW &RXQFLODQG VKH &IW RI <RWN
&RXQFIO , WKDV VIQFH JWRZ Q IOWR DQ RUWDQWVDMRQ Rl P RUH WKDQ HP S®\ HHV DQG RYHU FQHQW 5 LFKDUGIV
GIDGHU/KLS DQG FRP P WP HQWZ HUH LOWMKP HQUDOLY VXSSRUAQ) VKLY GHYHRSP HOWDQG JXIGIQJ WKH FRP SDQ\ WKLRXJK
W JURZ VK

+HWH DWH D 1HZ HIGIPARQV ILRP 5 IFKDUBYY FREDI XHY UHFRI QIMQJ WKH [P SDPWKH KDV KDG
RQ ViKH RU DQIVDMRQ DQG VKH P DQ\  FRQWIEXVIRQV KH P DGH WKRXJKRXWKLY ~ \ HDU/ Rl
VHUYLEH



51FKDUG DQG , WIDUMG Z RINIQJ P RIH FRVHO DIVWU, Z DV ! !

SWIRP RWMIG VR D P DQDJHU LR®1 D I1HZ \ HDW DJR +H Z DV D FROWWWQW
VXSSRUNMDQG DA D\ V DYDIME®! VR VKDUH KLV NQRZ ®IGIH SDUAFXDUW RQ
SRAA DQG +5 IMWXHV ZKIFK Z DV VR KHGIXOWR P HDV D QHZ P DQDJHU

, VIKLON VIKDWD ELJ SDUARI 5 IFKDUGYV LP SDPWIHY QRWRQO 1Q iKH YIVIRQ
DQG RU DQLYDMRQDOFX®UH KH KH®HG 0 D[ VR VKDSH EXWIQ WKH Z D\ KH
HP SRZ HIHG P DQDJHW/ VR VDNH WKLV IR DUWS DQG KDYH D YRIFH 1Q
GHFIVIRQ P DNIQJ

+HBIQ6Z DY ' WHAVRU ,QIRWP DWRQ* RYHUODQFH



(L) YHUMDX FR XN

FRP SDQ.  YHUMX
277 YHUMDX FR XN

# 9HUMDX/ VB

9HUWDX / IP IWAG
9 HUMDX 3XEMF 6 HAVRU/ IP WG

7KH FRP SDQIHV DUH UHJ DAMUHG 1Q ( QI @QG DQG : DBV
7KH UHJ MMUHG RIILEH IRUD@RI VIKH FRP SDQLHV LV

. HWA2 TTLIFHV
6 VIMRQ 5 \WH
<RWN

<2 * ¢

&RS\ WJ KWk 9QHUMDX / IP VMG
$ @UI KW WIHVHUYHG
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