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9HUMDX SWRYIGHV DWXIDOQFH VHUYLIFHV VR GRFDODXVWRUMHY  VFKRRQYY DQG RWHU SXETF
VHRARU FCHQW KHGLQJ RXUFTHQW VR RSHWDWM HITHFWYHO P IMJ DV UMNV DQG FRP SO

Z WK @Z V DQG UHI XOMRQV

2 XUP DIQ VHUYIEHV LOFOXGH LOWILQDODXGIW FRXQWIUILDXG  LOIRWP DVRQ J RYHUQDQFH DQG
UWN P DQDIHP HQW: HUH RZ QHG E\ RXUP HP EHUFRXQFLY P HDQIQJ RXUZ RN IW DW
WH KHDUARI ViKH SXEQF VHRVRU 2 XUP DIQ RIILFHV DUH L1Q <RWIN 1 RUMD@IURQ DQG

/ HIEHWMU EXWZ H SLRYLGH VHUYLEHV DFLRW WKH FRXQW 0 DQ\ Rl RXUHP S@® HHV KDYH
DGRSWAG D K\ EUG Z RINIQJ DSSWRDFK  VSHQGIQJ VRP H WP H DWKRP H DQG VRP H 1Q ViKH
RIILEH

OHUMDX FRP HVIWRP WH/DWQ IRU WKW Z H SLRORXQFH W 9HUW VRH

(WREQKHG ¢ SXEQF WDl | 8. ZICHFIHQ 7WDIQQ) GHYHBRSP HQ
VHAVRUFQHOA P HP EHY EDH RSSRUMQVIHV

9 HUVDX KDV EHHQ WHFRJ QVHG DV DQ , QYHWRULQ 3HRS®I VIQFH

: H DUH DOR WLJ QHG XS VR WKH * RRG %XVIOHW &KDUMU DQ DFFUHGIVIMIRQ VKDVWHHNV VR
WDIVH VIKH EDURQ EXVIQHW SWDPUFHV IRUHP S@ HHV VKH HQYLLRQP HQW FXWRP HU/ DQG
VXSSTHW/

: HDW DQ DFFUIHGIWG / LYIQJ : DIH (P SR HU : H WAMRQI® EHIHYH WWKDWD KDUWG GD\ 'V
Z RIN GHVHUYHV D IDIUGD\ V SD\ DQG DWH SIRXG VR WKRZ RXUFRP P WP HQWVR HQVXUQJ

HYHU RQH FDQ HDUQ HORXJK VR @YH RQ

: HDWH UHI IWHUHG Z WK WWH ' IVDELOW & RQI LGHQUWWVFKHP H DQG HOFRXWDJ H DSSTFDVRQV
[LIRP GLVDE®IG SHRS®! : H DWH FRP P IMWMG VR DQ LOFOXMMYH WHFXIWP HOWSIRFHW DQG

Z RINIQJ HQYILRQP HQW

: HKDYH WLJ QHG WH $ WP HG ) RUFHV &RYHQDQW GHP ROWADWQI RXUFRP P W HQWWR
HQVXUQJ VH | DLUWHDW HOWRI VWMRVH Z KR VHUYH RUKDYH VHUYHG 1Q WWH $ WP HG ) RUFHV
DQG VKHWIIDP LaHV

: HUWH SIRXG VR EH RQH Rl VKH [ LDWMBRFDODXVWRUW  LHDWAG RU DQLVDVRQV VR LHFHLYH

DFFUHGVDVMRQ DV D / LYLQJ 3HQVIRQ ( P S® HU GHP RQWDWQI RXUFRP P VP HOWVR
SWRYIGIQJ | DIUDQG VXWILQDE®! SHQVIRQ EHQHILW VR RXUHP S®\ HHV

ZZZYHULWD
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HULWDX LV D VXFFHVVIXO DQG JURZLQJ EXVLQHVV
SURGLQJ LPSRUWHHMWWWRHRXU SXEOLF DQG
FKDULW\ VHFWRU FOLHQWYV

KHWKHU \RX-UH VWDUWLQJ \RXU FDUHHURU ORRNLQJ WR
DGYDQFH ZH FDQ RIIHU IOHDIOBBGIHRZRUNLQJ D U

EHQHILWY DQG RSSRUWXQLWLHV WR JDLQOBHERRYLOOV
&KIHI ([ HRXWYE
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9 HUWDX KDV HWREQVKHG WH |R@RZ 1QJ VHWRI FRWH YDXHV VIKDWUHI GIFW FR@IDI XHV
Z RINIQJ SIDFWFHV  $ @SRWWR@HW/ DUH Hf SHAVWG XSKR@ DQG GHP ROWADVM VIKHVH
YDOXHV

% 1(),76

2 XUHP S® P HOWSDFNDJ H LOFOXGHV P HP EHU/KIS RI D J HQHURXV SHOVIRQ VFKHP H DQG
GD\ V DQOXDO®IDYH SOV EDQN KRAGD\ V UMQJ VR~ GD\ V DIVUILYH \ HDU/ FROWQXRXV
VHUIFHDQGVR  GD\VDIWAU  \ HDW/ FROWQXRXV VHUYLFH

: HDOR RITHUI® LE® Z RINIQJ DUDQIHP HQW <RX FDQ ZRWN ILRP DQ' RI RXURIILFHV RU
DGRSWD K\ EUG Z RINIQJ DSSWRDFK  VXEMIFWWR VIKH QHHGV RI VKH EXMIOQHW  <RX FDQ DOR
SXUFKDWH XS WR GD\ V DGGMRQDO®IDYH

(P S® HHV FDQ DR DFFHW D WDQIH Rl EHOHI W LOFOXGLQJ BIDVHG FDUDQG F\ F®I VR Z RWN
VFKHP HV KHD®K DQG Z HEEHLQJ VXSSRUN LOFOXGIQI 0 HQVIDO+ HDOK, ) LUMS LGHUWY D

1 HXLRGLYHUAW 9%XGG\ 6\ WHMP DQG: RP HQV + HDOIK &KDP SIRQV @H DWXWDQFH DQG
IOWU FRYHU  KRXUZ RUBBZ IGH FRYHU VXSSRUMRUP RYLQJ KRXVH DQG LOWUHWM UHH
@DQV |RUSXETF WDQVSRUAMWHDVRQ WENHW DQG GUYLQ) BMVRQV

ZZZYHULWD
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© HWH GRNLQU IRUDQ , QIRWP DVIRQ * RYHUQDQFH 6 XSSRUWR || LFHU VR Z RWN LQ RXU
VXFFHWIXO, QIRUP DWRQ * RYHUQDQFH WIDP

7KH WR®! LQYROYHV P DIQVDIQIQ) FOHQWDQG FRQWDPWHFRUEY DARFDVQ) FRUHVSRQGHQFH
VR VIKH DSSURSUDWM RITLEHY/  SWRYIGIQI J HQHUDODGYIFH SLRGXFIQJ P DQDIHP HQW

IQIRWP DMRQ DQG FRP SGMQI RWHUDG KRF SLIRMIFWZ RN
6DV d d EDQG  S&XV SHURW DQFH LHDWAG SD\

/ RFDURQ ) ®[ IE®I \RX FDQZRW ILRP DQ RI RXURIIIFHV RUDGRSWD K\ EUG Z RINLQJ
DSSWRDFK <RX P D\ EH UHTXILHG VR DWHMQG RXURIILFHV [RUP HHVQJ V DQG WDLQIQJ

HYHQW  YIMWFTHQWRI | LFHV RURVIKHU SUHP VHV  DQG XQGHWINH RVKHU FTHQWUHDMAG
DPYIVHV ' XUQJ WKH LOGXFVRQ SHURG Z H Z L@H SHFPWHP S®&\ HHV VR Z RWN 1Q RQH Rl
RXUP DIQ RIILFHV IRUD QXP EHURI GD\'V 7KLV LV VR VXSSRUMADIQIQ] DQG GDWIQ]  DQG VR
SWRYIGH \ RX Z IVK ViKH RSSRUXQIW VR P HHWRIKHUWDP P HP EHW/

5HSRUAQJ VR ' WWHAVRU , QIRWP DVRQ * RYHUWQDQFH  $WIWDQW LWHAVRU , QIRWP DARQ
* RYHUDDQFH , QIRWP DVRQ * RYHUQDQFH 0 DQDJ HU

&RQWVWDFW 3HWP DOHQW | X@WP H RUSDUMP H KRXW'S Z |0 L[E® KRXW/
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0 DLQ SXUSRVH RI NRE

7R SWRYIGH DGP LQMADVYH VXSSRUMR VKH , QI RUP DURQ * RYHUQDQFH WIDP  DQG VR
VXSSRUMKH SLRYIMRQ Rl VHUYLFHV VR FEHQWRW DQYDRQV

. H\ VDVNV DQG UHVSRQVLELOVHV

7R VXSSRUMKH SLRYIMRQ R LQIRWP DVIRQ J RYHURDQFH VHUYLFHV VR FTHQWRW DQLYDVRQV

DV GILHPMG E\ WH ' WHAVRU , QIRWP DWRQ * RYHWDDQFH ~ $\WIMDQW  LLHFVRU

,QIRWLP DMRQ * RYHUDDQFH $'  ,QRWP DMRQ * RYHUQDQFH ,* 0 6HQIRU, QIRWP DVRQ
* RYHUQDQFH 2 11IFHU 6,* 2 7R SWRYIGH DGYLFH DQG J XIGDQFH VR FTHQWRW DQLVDRQV

DQG WMHWUHP S® HHV

7R P DIQVIDQ VIKH VA WHP V DQG SLRFHWHV XVHG E\ VR ®J DQG LHFRUG LHTXHWV [RU
LQIRWPP DURQ XQGHU' DVD 3LRWIPIRQ DQG ) LHHGRP Rl , QIRWP DVRQ G IMDMRQ 7R FR
RUGLQODWW VIKH FRP SIOMRQ DQG GHVSDWK Rl LOIRUP DURQ IHTXHW RQ EHKDO Rl FQHQW

RU DQVDMRQV DQG LQ DFFRUGDQFH Z IV VIKH UHGIYDQWBH LVDMRQ DQG WIVXVRRU
WP HVFDBNV

7R VXSSRUMKH GHQYHU RI SLIRMFW DG KRF DWL QP HQW DQG RVWHU DWRFLDVMG VDVNV
DARFDWG E\ VKH' WHFAVRU ,QIRWPP DMRQ * RYHUDDQFH $'  ,*0  6,* 2

7R SWRYIGH JHQHWDODGYLFH VR P HP EHU/ Rl WWH SXEQF 1Q LHDMRQ VR ERVK ' DVID
3URWIPIRQ DQG ) LHHGRP Rl , QRLP DURQ G MDMRQ

7R WHFHLYH VRUADQG GMMEXWM LOFRP QI UHTXHWV

7R WLHVSRQG DSSWRSUDWMO® VR HQTXLUHY RUWHTXHWV |RULQIRWP DMRQ

7R DWIMAZ VK P DIQWIDIQIQ] LHBIYDQWP DQDJI HP HQWQIRLP DMRQ W\ WP V DQG GDVIDEDVHV
7R FROQWEXW VR VKH SUHSDUDMRQ Rl SHURWP DQFH P DQDJI HP HQWUHSRUN DQG WIVMMAEDO
LQIRUP DVIRQ DV IHTXILHG

7R VXSSRUMKH SLRYIMRQ Rl WDIQIQJ Rl WIDI | Z LWKLQ FOHQWRL DQVDVMRQV RQ ' DVID
3URWIPIRQ DQG ) LHHGRP Rl , JRLP DURQ G MOMRQ

7RDWMMWMWKH ' WTHARU  ,QRWP DMRQ * RYHWQDDQFH &' ,* 0 6,* 2 ZIWK FRP SG{
" DD 3LIRWIRPRQ 6 XENHFWS FFHW 5 HT XHWV ILRP P HP EHU/ RI VWKH SXE@F DQG HP S®\ HHV

Rl FOHQWRU DQIVDMRQV

7R P DQDJH iKH LHFRUGV DWRFIDWAG Z MK FRP SGMAG GDVD SLIRMIPURQ DQG ILHHGRP R
LQIRWP DRQ LHTXHWV LQ DFFRUGDQFH Z IMK WKH DJ UHHG IHFRUGV DQG UHMQURQ VFKHGX®

7R FDW RXWRWHU DGP LOMADWYH VDNV DV LHT XWLHG

63& 6SIODOXRXP Q 3RIQW

ZZZYHULWD



7R RUDQWH P HHMQJIV DQG Z KHWH QHFHWDU VR VIDNH P LOXWAV

7R SLRP RW ViKH DZ DUHQHW DQG WIWKV R, QRLP DARQ * RYHUQDQFH DQG VKH RVKHU
VHUYLFHV SLRYIGHG E\ 9 HUVBX VR HDFK FOHQW

, QMIDVIYH DQG LQGHSHQGHQFH
© RINZL@EH DWLJQHG E\ WH' WHAVRU ,QIRLP DARQ* RYHUDDQFH $'  ,*0  6,*2

7KH SRMKRGHU P XWVEH DE® VR VKRZ LQMDWYH DQG VIDPWZ KHQ GHDAQJ Z IV
FRUHVSRQGHQFH DQG WIBISKRQH TXHUHV RUZ KHQ LHTXHWIQJ LQIRWP DURQ ILRP  FAHQW
RIILEFHY/ H VURDODJ HQFLHV DQG VIKLLG SDUAHV

0 DQ RI VIKH VDVNV XQGHU/MNHQ E\ W(H SRWWKROGHU LOYRO'H LHFHLY1QJ DQG SLIRFHWIQJ

FRQI LGHQUWDODQG VHOVIMIYH GDVID DQG IQIRWPP DMRQ  7KH SRWAKR@GHU P X\VWWKHUHI RUH
HQVXUH VKDWD@ILQIRLP DRQ LV WHDVWMAG Z WK FDUH $Q\ XQDXWRUVHG GIVFRRVXUH RI

LQIRWPP DARQ P D\ EUHDFK G4 IMDMRQ DQG RUEH GHWIP HQVIDOVR VKH LHSXVIMRQ Rl iKH
FOHQWRW DQIVDVMRQ DQG RU9 HUVIDX

&RP P XQLFDVRQ

7KH SRWMQYRO'HV LHI XOU FROVIDFWZ IK P DQDJ HWY DQG WDl I Z WKLQ 9 HUMIDX  FCHOQWAMDI |
DQG P HP EHW Rl W(H SXEQF

7KH SRWVZ LIOIQYRO'H RFFDVIRQDOFRQVIDFWZ IMK RWKHU DJ HOFLHV VXFK DV WH , QIRUWP DMRQ
&RP P BMRQHUV 2 ITIFH |, &2

' HP DQGV

7KH SRMKRGHU LY 1Q FROWRORI VKHIURZ Q Z RUINGRDG EXWWWKH SDWMLD RI Z RN Z LO@EH
YDUDE®! 7KH Z RUNGRDG FDQ FKDQJH GDI® GXH VR LOWIUXSVIRQV DQG XLI HQMHT XHW |RU
IQIRWP DARQ 7KH SRWKRGHUP XWWWKRZ HYHUZ RUN VR WIDWVRU  GHDGIQHV | RUVIKH

P DNRUW Rl VMH WP H 2 IKHUZ RWN Z LGOEH VXENHRWR GHDGIQHY EXWWKHVH P D\ EH
VXENHPWWR FKDQUI H

7KH SRWKRGHU Z LOUHT XILHG VR Z RIN VR D KLIK GHIUHH RI DFFXWDR Z KHQ DQDOMQJ
IQMUBUMQI DQG IHFRUWEIQJ LOIRWP DRQ LQ LHDMRQ VR LQIRWP DURQ LHTXHWV 7KLY P D\
WHTXLH D KLI K GHI UHH FRQFHQWDMRQ | RUH] WQGHG SHURGV

7KHWH DUH QR WAMHQXRXV SK\ MIFDOGHP DQGV RUVSHFLLF UMNV DWRFDWG Z I \MKH SRWV
7KH SRWWKKR@GHUP D\ EH WHT XIWWHG VR WDYHOWR Gl I HIHOWFTHOWMWAY DQG XVH GUITHUHQW

FQHQMA WHP V

5 HVSRQVLELAW | RUWHVRXUFHV

7KHUH DUH QR WIDI | LHSRUAQJ VR VKH SRWKR@GHUDQG QR VXSHUYIVRU LHVSROVEELOW

ZZZYHULWD



&RP SHHQFLHV
6 HH FRP SHWIQR SLRIL®! |RUSRWY
RWN HQYLLRQP HQW

7KH SRMKRGHUFDQ Z RWIN ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG Z RINIQJ DSSURDFK
IQFOXGIQJ Z RINIQJ DWKRP H

+ HDQK DQG VDIHW WHVSRQVLELOMHV

7KH SRMKREGHU Z LQHHG VR FRP SO Z VK VMH LHTXLLHP HQW Rl + HDOK DQG 6 DIHW
OU IVDMRQ

( TXDAVHV
7KH SRMKREGHU Z LOQHHG \R

HQVXUWH VHUYLEHV DUH GHOQYHUHG LQ DFFRUGDQFH Z IMK WH DIP V RI VKH FRP SDQ\ V
( TXDOW 3RIF 6 VIVAP HQW

DWIMMQ DFKIHYLQI VHUYLEH HTXDON RENHPAYHV

VDNH RSSRUXQMEHV VR GHYH®RS VIKHWU RZ Q XQGHUADQGIQI Rl HTXD@N DAXHV

5 HVSRQVLELAW DQG FRP SDQ\ SRQ@FLHV

9HUVDX LV D G\ QDP IF RUDQMVDMRQ Z KIFK HFRI QIVHV VIKH QHHG VR UHVSRQG 1B LE® VR
FKDQILQJ GHP DQGV DQG FILFXP WRQFHV :  KIOMWMKLY NRE RXVIQH SLRYIGHV D VXP P DU Rl
WH SRWV VKLY P D\ QHHG VR EH DGDSWMG RUDGNKWHIG VR P HHWFKDQU LQJ FLLFXP WIDQFHV
6 XFK FKDQIHV Z RX@ EH FRP P HQVXUDVM Z MK VKH JWDGIQJ Rl VKH SRW\DQG Z RX@ EH
VXENHPWR FRQVXODVMRQ $ @WDII DUH LHTXILHG VR FRP SO Z MK VKH FRP SDQ\ V 3RTFLHV
DQG 3RFHGXUHV

, Q UHHDMRQ VR ' DV 3LRVMIFRQ , QIRWP DMRQ 6 HFXUW DQG &RQI LGHOMWDON DO@OWDII DLH
WHTXUWHG VR FRP SO Z IMK W(H FRP SDQ\ V SRAFIHV DQG VXSSRUAQJ GRFXP HQVIMRQ LQ
WHVSHAWRI VKHVH DWWVXHV

ZZZYHULWD
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6HQRU
;A RWP DARQ
* RYHUWQDQFH

2 11 LEHW/

5(3257,1* 6758&785(

SWMBQN LLHAR, ' WHARU |, QIRWP DARQ

QRP DARY ;
* RYHLQDGFH Bl
* UDCH
QRP DARY
* RYHLDQFH 0 DQIHU
* UDCH
,QRWP DARQ 7TWDLOHH
QRP DARQ QRP DARQ *%YHWH QRP
* RYHUQDQFH $FRHW QRP DIRQ
6XSSRUN * RYHUODQFH
2 [1IFHY/ 2 [1IFHY/
* LDCH WDCH 2 [1IFHY/ 2 [1IFHY/
* DCH * DCH
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9 HUVIDX KDV HWREQVKHG VH | R@RZ 1Q) VHWRI FRUH YDOXHV VKDWUHI GIFW FR@IDI XHY Z RUINIQJ
SWAIFHV $ @SRWWKR@HW DWIH H SHRG XSKRG DQG GHP ROQWADW VKHVH YDOXHV

© RINLQJ VRJ HVKHU VR KH® FQHQW GHQYHU H] FHEBIQFH

(P ERG\ IQJ WKH SUQFIS®N RI KRQHVW DQG LQWIAI UW

&KDP SLRQLQJ LQQRYDVIRQ VR KH® DFKIHYH VIKH EHVWRXVFRP HV | RURXU FTHQW DQG
DGDSWR FKDQJ H

, QYHWIRJ LQ RXUSHRS® VR KH® IKHP  VXFFHHG DQG GHOYHU RXWAVDQGIQJ VHUYLFHV

85,7(5,% (66(17,$/ ' (65%%( $66(60(17

4 XDQ@ LFDRQV DQG WDLQLQJ

OQP XP *&6(V DW§ & RU \/
HTXLYDBIQW 54 ) GIYHO  LOFOXGIQJ
(QI@K / DQIXDIH 0 DVKV

(GXFDMRQ W 54 ) ®IYHO RUDERYH V
$ GIYHORUHTXLYD®IQW

( GXFDARQ VR 54) ®IYHO RUDERYH
GHJ UHH GIYHOTXDALFDMRQ  RU \/
HT XLYDGIQMWSHFDOMNQRZ BIGJ H

( [ SHUHQFH

5 HBIYDQW, QI RLP DWRQ * RYHUQDQFH \/
' DVID 0 DQDJI HP HQWH SHUHQFH

$GP LOMADARQ H SHUHOFH v

([ SHUHQFH RI KDQGIQJ B MDWYH \/
DAXHV

/ RFDQJ RYHUQP HQWRUMIP LU SXEQE \/
VHRVRUH[ SHUHQFH
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6 NL@Y DQG NQRZ GJH

+XP DQ5LIKW ' DV 3LRWPURQ DQG
,QIRWP DVRQ * RYHUDDQFH BU [MDVRQ

(\

3URMHRWP DQDI HP HQWZ RINLQJ VR
GHDGIHV

7 N v

&RP P XQIFDWRQ DQG SIHVHQVMRQ
W@ ZUWAQ RWDO

<\

<<

$ QDO IFDOVNLA@Y

, QMUDIHQR FR@ERWWRQ

$Z DUHQHW Rl LHBIYDQMBY MDMRQ

3WREGIP VRO'1QJ WLQY

SENEN

$ELOWV VR Z RN VR GHDGIRHV «

$ELON VR LOWLSUAWLHGIYDOW
GU MDMRQ UHI XOMRQV \/

$Z DUHQHW RI GRFDQJ RYHUQP HQW \/
JRYHWDQFH SRIF\ DQG SURFHGXUHV

5 HFRUG NHHSLQJ v
* HOHUDOF®IUFDODQG DGP LOMADWYH v
VNI

3 HWRQDOT X D@WHV

&XWRP HUIRFXV \/
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3 HWRQDOT XDAMIHV FRQW

2 XWRIQJ  HQWMXVIDWIF DQG VHD
P RUYDWG

. LQQJ VR Z RWN Z WK RWKHWY 1Q D
WIDP  HQYLLRQP HQW

* RRG LOWAUSHU/RQDOVNLAY

$ELOV VR Z RN Z MKRXWF&RVH
VXSHWYIMRQ

< < <

&DUXVHU  FXUHQWGUYIQI @FHQFH \/

54) 5HIXOWG 4 XDALFDURQV ) LDP HZ RN

$ WWHWP HQW 7HW\SURUVR VKRUADMQJ  [H D@DSSTDQW ) IRP DSS@FDMRQ |IRWP
7HWDI VMU VKRUADAMQJ 3LREIQ) DWQWALYIHZ
' RFXP HQWDU  HYLGHQFH 2 WKHU

+2: 72 $33/<

<RX FDQ DSS® GUHA® RQ RXUZ HEVWA DWZ Z Z YHUVDX FR XN FDUHHW XVIQJ WKH
DSSTFDVRQ IRWP  <RX Z LEH DVNHG VR SLRYIGH SHW/RQDOGHVDLY HGXFDVRQ DQG
TXDULFDMRQV HP S® P HOWKIMRU  DQG D VXSSRUAQI WP HQW

<RX FDQ VDYH SWRIHW RQ \ RXUDSSTFDARQ IRPP  DQG HQWAU\ RXUHP DIODGGLHW VR
UHFHLYH D @ON VR FRP SGMA IMDWD OWAUGDW 7KLY @ON Z LOH] SILH DIVAU~ GD\V RU
Z KHQ \MH YDFDQR. F&RVHV

: HGR EMQG DSSAFDVMRQV P HDQIQJ WMDWWKH WDP  Z KR VIIWDSSTFDMRQ |RWP V Z LAQRW
EH DE®! VR VHH SHU/RQDOGHVILY RUHTXDOW P RQVRUQJ GDVD
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9HUVDX LV FRP P IMWMG VR FLHDVIQJ D Z RINS@FH Z KHUH HYHU RQH IHHO Z HBRP H YDOXHG
DQG LHVSHAMG : H HQFRXWDJ H DSSTFDVMRQV ILRP  DAT XD HG LQGLYIGXDY : H EHIHYH
WDWHTXDON GLYHUAW DQG LOFOMRQ DUH HWHQUDOVR RXUVXFFHW DQG Z H DWH

FRP P WMG VR SLRYIGIQJ HTXDORSSRUMQMHV VR DFDQGIGDVIAV
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