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7JUDLQHH ,QWHUQDO $XGLWRU

/IRFDWLRQH[LEOH
GRQWUDFWPDQHQW IX00 WWRRHRU ¢

6DODuUd d
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9HUMDX SWRYIGHV DWXIDOQFH VHUYLIFHV VR GRFDODXVWRUMHY  VFKRRQYY DQG RWHU SXETF
VHRARU FCHQW KHGLQJ RXUFTHQW VR RSHWDWM HITHFWYHO P IMJ DV UMNV DQG FRP SO

Z WK @Z V DQG UHI XOMRQV

2 XUP DIQ VHUYIEHV LOFOXGH LOWILQDODXGIW FRXQWIUILDXG  LOIRWP DVRQ J RYHUQDQFH DQG
UWN P DQDIHP HQW: HUH RZ QHG E\ RXUP HP EHUFRXQFLY P HDQIQJ RXUZ RN IW DW
WH KHDUARI ViKH SXEQF VHRVRU 2 XUP DIQ RIILFHV DUH L1Q <RWIN 1 RUMD@IURQ DQG

/ HIEHWMU EXWZ H SLRYLGH VHUYLEHV DFLRW WKH FRXQW 0 DQ\ Rl RXUHP S@® HHV KDYH
DGRSWAG D K\ EUG Z RINIQJ DSSWRDFK  VSHQGIQJ VRP H WP H DWKRP H DQG VRP H 1Q ViKH
RIILEH

OHUMDX FRP HVIWRP WH/DWQ IRU WKW Z H SLRORXQFH W 9HUW VRH

(WREQKHG ¢ SXEQF WDl | 8. ZICHFIHQ 7WDIQQ) GHYHBRSP HQ
VHAVRUFQHOA P HP EHY EDH RSSRUMQVIHV

9 HUVDX KDV EHHQ WHFRJ QVHG DV DQ , QYHWRULQ 3HRS®I VIQFH

: H DUH DOR WLJ QHG XS VR WKH * RRG %XVIOHW &KDUMU DQ DFFUHGIVIMIRQ VKDVWHHNV VR
WDIVH VIKH EDURQ EXVIQHW SWDPUFHV IRUHP S@ HHV VKH HQYLLRQP HQW FXWRP HU/ DQG
VXSSTHW/

: HDW DQ DFFUIHGIWG / LYIQJ : DIH (P SR HU : H WAMRQI® EHIHYH WWKDWD KDUWG GD\ 'V
Z RIN GHVHUYHV D IDIUGD\ V SD\ DQG DWH SIRXG VR WKRZ RXUFRP P WP HQWVR HQVXUQJ

HYHU RQH FDQ HDUQ HORXJK VR @YH RQ

: HDWH UHI IWHUHG Z WK WWH ' IVDELOW & RQI LGHQUWWVFKHP H DQG HOFRXWDJ H DSSTFDVRQV
[LIRP GLVDE®IG SHRS®! : H DWH FRP P IMWMG VR DQ LOFOXMMYH WHFXIWP HOWSIRFHW DQG

Z RINIQJ HQYILRQP HQW

: HKDYH WLJ QHG WH $ WP HG ) RUFHV &RYHQDQW GHP ROWADWQI RXUFRP P W HQWWR
HQVXUQJ VH | DLUWHDW HOWRI VWMRVH Z KR VHUYH RUKDYH VHUYHG 1Q WWH $ WP HG ) RUFHV
DQG VKHWIIDP LaHV

: HUWH SIRXG VR EH RQH Rl VKH [ LDWMBRFDODXVWRUW  LHDWAG RU DQLVDVRQV VR LHFHLYH

DFFUHGVDVMRQ DV D / LYLQJ 3HQVIRQ ( P S® HU GHP RQWDWQI RXUFRP P VP HOWVR
SWRYIGIQJ | DIUDQG VXWILQDE®! SHQVIRQ EHQHILW VR RXUHP S®\ HHV

ZZZYHULWD
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HULWDX LV D VXFFHVVIXO DQG JURZLQJ EXVLQHVV
SURGLQJ LPSRUWHHMWWWRHRXU SXEOLF DQG
FKDULW\ VHFWRU FOLHQWYV

KHWKHU \RX-UH VWDUWLQJ \RXU FDUHHURU ORRNLQJ WR

DGYDQFH ZH FDQ RIIHU IOHDIOBBGIHRZRUNLQJ D U

EHQHILWY DQG RSSRUWXQLWLHV WR JDLQOBHERRYLOOV
&KIHI ([ HRXWYE
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9 HUWDX KDV HWREQVKHG WH |R@RZ 1QJ VHWRI FRWH YDXHV VIKDWUHI GIFW FR@IDI XHV
Z RINIQJ SIDFWFHV  $ @SRWWR@HW/ DUH Hf SHAVWG XSKR@ DQG GHP ROWADVM VIKHVH
YDOXHV

% 1(),76

2 XUHP S® P HOASDFNDJ H LOFOXGHV P HP EHU/KLS RI D J HQHURXV SHOVIRQ VFKHP H DQG
GD\ V DQQXDO®IDYH SOXXV EDQN KRAGD\ V. UMQJ VR GD\ V DIVUILYH \ HDU/ FROWOXRXV

VHWIFH DQGWR  GD\VDIWU  \ HDW/ FRMQXRXV VHUYIFH : H DOR RIIHUI®f LE®H

Z RINIQJ DUDQIHP HQW <RX FDQ ZRWN ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG

Z RINIQJ DSSURDFK VXENHPWVR VKH QHHGV Rl VIKH EXVIQHW <RX FDQ DAOR SXUFKDVH XS VR

GD\ V DGGMRQDO®IDYH

(P S® HHV FDQ DR DFFHW D WDQIH Rl EHOHI W LOFOXGLQJ BIDVHG FDUDQG F\ F®I VR Z RWN
VFKHP HV KHD®K DQG Z HEEHLQJ VXSSRUN LOFOXGIQI 0 HQVIDO+ HDOK, ) LUMS LGHUWY D

1 HXLRGLYHUAW 9%XGG\ 6\ WHMP DQG: RP HQV + HDOIK &KDP SIRQV @H DWXWDQFH DQG
IOWU FRYHU  KRXUZ RUBBZ IGH FRYHU VXSSRUMRUP RYLQJ KRXVH DQG LOWUHWM UHH
@DQV |RUSXETF WDQVSRUAMWHDVRQ WENHW DQG GUYLQ) BMVRQV

ZZZYHULWD



7+( 52/ (

© HUWH GRNLQU IRUD 7WDLQHH , QVHUQDOS$ X GLVRU VR XQGHUNH D WDIQIQJ SLRIWDP P H

Z KIFK Z L.@®IDG VR P HP EHUKIS Rl WH &KDUMUHG , QMW R, QUALDDOS XGIVRDYY 7KLY
LR®! LHSUHVHQW DQ H] FHIQWRSSRUXQIW VR WDLQ |RUD SLRIHVIRQDOFDUHHULQ VKH SXEQE
VHRVRU

5HSRUAQJ VR WMH ' LLHAVRU , QUALDDOS XGIW $WIMDQW LLHRVRU —, QUWALDDOS XGIW $°

, QWALQDOS XGIW0 DQDIHU ,$0  \ RX Z LODWIMMOQ iKH GHQYHU Rl KLJK TXDOW

WWN EDVHG DXGIMWVHUYLFHV DFLRW D Z IGH WDQJLQJ SRUAMRIR JDIQIQJ H[ SHUHQFH RI ®RFDO
DXWKRUW VHUYLEH GHOYHU

6DV d d EDQG  SQXV SHURW DOQFH LHDWAG SD\

/ RFDVIRQ ) ®f LE®I \RX FDQZRW ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG Z RINIQJ
DSSWRDFK <RX P D\ EH UHTXILHG VR DWHMIQG RXURIILFHV [RUP HHVQJ V DQG WDLQIQJ

HYHQW YIMMFQHQWRI [ LFHV RURVIKHU SUHP IVHV  DQG XQGHWINH RVIKHU FEHQWUHDWAG
DPYIVHV ' XUQJ ViKH LOGXFVRQ SHURG Z H Z L@H SHPWHP S@\ HHV VR Z RN 1Q RQH Rl
RXUP DIQ RIILFHV IRUD QXP EHURI GD\ V 7KLV IV VR VXSSRUMDIQIQ] DQG ®IDLIQ]  DQG R
SWRYIGH \ RX Z IV ViKH RSSRUXQIW VR P HHWRIKHUWDP P HP EHW/

5HSRUIMQJI VR ' WHARU , QUALDDOS XGIW $VWIMWDQW  LLHAVRU —, QUALDOS XGIW
, QUALRDOS XGIWO DQDJI HU

&RQVWDFW 3HWP DOHQW I X@WP H RUSDUMIP H KRXW/'S Z G LE®I KRXW
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0 DLQ SXUSRVH RI NRE

7R FDUY RXWDXGIWZ RN | RUFTHQAWRW DQLVDVRQV DWAI QHG VR VKH SRWMKREHUE\  WKH
LHBIYDQW LWHAVRU , QUALDDOS XGIW $WIMDQW LLHAVRU |, QIALDDOSXGIW $', QUALDDO
$XGIMO DQDIJHU ,$0  DQG DV GILHAWMG E\ P RUH VHQIRUWDI |

. H\ VDVNV DQG WHVSRQVLELOVHV

/ HYHO 6&3

7R XQGHWINH WDIQIQ) VRZ DUGV WKH &, ,$ &HUAIIHG , QUALQDOS XGIVRU TXDA IFDMRQ  RU
HTXLYD®IQW

7R DWIMAQ WH FRP SGMRQ RI DXGIWDWLI QP HQW RQ EHKD® RI FTHQWRU DQVDMRQV
WRXJK VKH FRP SGMRQ RI VSHFLLE VIVNV DV GLLHAMG E\ ®IDG RI I LEFHU/ Z IMKLQ 9 HUVDX

7R DWIMWMQ W(H SIRYIMRQ RI VXSSRUADQG LQIRWP DMRQ VR FXWRP HU/  RILIFHUY DQG RVKHU
WINHKR@GHUY UHI DUGELIQJ LIRXVIOH 1 LODOQFLDOSLRFHGXUHY DQG LHDWAG P DWMLY

7R SWRYIGH J HQHLDODWIMIDQFH VR RWKHU DXGIWMMDI T RQ DWLI QP HOW' LQFOXGIQI FREBIFAQ]
GDVID DQG LHFRUGIQJ VKH LHVX@®V RI DXGIVWWWAWQ)  $ \WIMMQ ViKH SUHSDUDVRQ DQG
SURGXPARQ Rl DXGIWHSRUNV VR FXWRP HU/

/| HYHO  6&3

6 XFFHWI XOFRP SGMRQ Rl RQH WMHRU P RGX®! Rl WH &, ,$ &HUAILHG , QWILDDOS XGLVRU
TXDALEDARQ RUHTXLYDBIQW

7R XQGHUMINH DUHDV RI' Z RIN XQGHUWKH VXSHWYIMRQ RI GIDG RITIFHW/ RUVR GIDG RQ
UIRXVIOQH DXGIWDWLI QP HQW' 3WHSDLH DQG SLRGXFH DXGIWHSRUN VR FXWRP HUY

/| HYHO 6&3

6 XFFHWIXOFRP SGMRQ RI DWBIDWWE R VKHRU P RGX®N Rl iKH &, ,$ &HUMLHG , QULQDO
$XGVRUTXDAULFDMRQ RUHTXLYDBIQW SQV HYIGHQFH Rl , QMDOB LRIHWIRQDO

' HYH®RSP HQW

7R XQGHUWNH DUHDV Rl Z RIN XQGHU WKH VXSHUWYIMRQ RI ®IDG RITIFHW/ RUVR ®GIDG RQ DXGIW
DWAJ QP HQW 3WHSDWH DQG SWIRGXFH DXGIWHSRUN VR FXWRP HW/

7R SWRYIGH DGYIFH  J XIGDOQFH DQG VXSSRUMR FXWRP HU/ UHI DUGLQJ LIRXVOH DQG DG KRF
[LODQFIDOSWRFHGXWHY  FROWRY DQG LHDWG P DWWV VRP H RI Z KIFK Z LOUHT XULH
LOVALBUHVIMRQ

63&  6SIQDO&RXP Q 3RIQW

ZZZYHULWD



7R SLRP RWM WWH GHOYHU Rl Z RN VR RU DQWVDVMRQV Z KR UHFHLYH VHUYLFHV XQGHU FRQWDFW
ILRP 9 HUVDX

$ AHYHW
7R XQGHU/MNH ViKH WDIQIQJ SLRJLDP P H Z IMK GXH GO HQFH DQG FRP P W@ HQW

7R XQGHUMNH RIKHU VDNV VR VKH VDWW DFVRQ RI VKH ' WLHRVRU |, QUMALRDOS XGIW - $
,$0 VR ZKRP VKH SRWAKR@HU LV DWAJ QHG

7R HQVXUWH DOWHTXHWV |RULQIRWP DMRQ DWUH GHDOVZ MK HITHRFAYHO DQG Z IWKLQ WHT XLHG
WP HVFDBIV

7R P HHWDJ WHHG GHDGIOHV

7R P DIQVDLQ SURIHWIRQDOWBQGDLEY Rl Z RN DQG VR DFKIHYH UHBIYDQWSHURWP DQFH
VLD HW XQGHUVKH GILHPARQ Rl ®IDG RI I LFHU/ Z IMKLQ WH WDP

7R P DIQWLQ SWRIHWIRQDOWDQGDUEY DQG SWDFWFHV Z VK FXWRP HU/ H] VIMUDDODXGLYRUY/
SDUADHUYY VKLLG SDUAHV DQG J RYHUQP HQWGHSDUR HOW

7R P DIQWDIQ HOIFWRQLE GDVID DQG LQIRWP DURQ LHDVMQJ VR 9HUVDX  FOHQWRW DQLVDVRQV
DQG UHBIYDQWSDUAHU R DQVDVRQV

0 DIQVDIQ VKH LOWAJ UW RI EDVIF [LQDQFLDOV WWMP

1RW SWRIWHWIRQ VR , QVALQDO$ XGLVRU Z LAWDEH FRQVLGHUHG | RARZ LQJ VKH
DZ DUG Rl VKH &, , $ &HUWI LHG , QWAUQDO$ XGLVRU T XDQI LFDVIRQ RUHT XLYD®IQW DQG
VWH FRP SOHHMVIRQRI D P LQP XP Rl \ HDW WHMYDQWH[ SHUHQFH LQ SRVW

, QMIDVYH DQG LQGHSHQGHQFH

7KH SRWKRGHU Z LOOQHHG VR DQDO VH DQG LOWALBUHWOQI RUP DMRQ XVIQJ VKHLUNQRZ ®BIGI H
DQG H SHUHQFH Rl FOHQW VHUYLFHV DQG DPYIMHYV  7KH SRWKREGHUP D\ QHHG VR XVH
VKHLU LOMDWYH VR FRP SGMA VSHFLLLE VIDVNV DWRFLDVWAG Z WK VKH LR®! 7KH SRWMKRGHUZ L@
P DNH WHFRP P HQGDVIRQV DQG SURYLGH DGYLFH XQGHUWKH VXSHUYIMRQ Rl VH UHBIYDQW

"UWHARU  QMUDOSXGW $' ,$0 RU6GHQRRU, QUALRQDOS XGLVRU

$ QDOWY DQG LQMALBIHVIDVMRQ RI GDVID DQG LQIRWP DURQ VRP HRI ZKIFK Z LEH RI D

FRQI LGHQWDODQG VHOVIVIYH QDVWIH  $ @IQIRWP DMRQ P XWWWKHUHIRUH EH WHDWAG Z I FDUH
$Q XQDXVKRUVHG GIVFRVXWH Rl IQIRWP DMRQ P D\ ELHDFK (Bl IMDVRQ DQG RUEH

GHWIP HQUIDOVR VKH LHSXVIDMRQ RI ViKH RU DQLYDMRQ EHLQI DXGIWWMG DQG RU9 HUVIDX

&RP P XQLFDMRQ

5 HJ X@U FRODPWZ LEOEH UHTXILHG Z IV VIKH &KIHI ( [ HEXVIYH RVIKHUP DQDJ HUY DQG Wl |
Z IMIQ VIKH VHUYLIFH  DQG Z 1M P DQDJ HW DQG RIILFHU/ 1LRP FGHQWRL DQLVDMRQV

ZZZYHULWD



7KH SRWIKKRGHU Z LOP HHWZ IMK FTHOWRITLFHWY VR REVIQ  HYDOXDWA DQG RU SLHVHOQW

LQIRWP DARQ LQ DQ DXGIMFRQW[ W 7KH SRWKRGHU Z LADAR DWAQG P HHQI V Z MK FEHQW
RIILEHU/ VR JLYH DGYLFH DQG VXSSRUARQ DXGIMHDWG M/XHV XQGHUWKH VXSHUYIVIRQ R

WKH UHBIYDQWDXGIMP DQDJI HU RU6 HQIRU $ XGIVRU
' HP DQGV
$ WL QP HQW Z LOEH DARFDWAG VR VKH SRMKRGHUE\ VWH ' LWHAVRU , QUWALDDOS XGIW $
,$0 7KH SDWALD Rl Z RWIN Z LEYDU GHSHQGIQJ RQ VIKH WSH RI DWLI QP HQWRU SLRNHFW
0 RWAZ RWN Z LG@EH FRP SGMAG Z WKIQ DI UHHG WP HVFDBN EXWWRP HZ RIN P D\ EH
XQSMQQHG Z KIMMRWKHUZ RN Z LEEH VR VDVIM\ - XU HOQWGHDGIQHV
7KHWH DUH QR VWAHQXRXV SK\ VIFDOGHP DQGV RU VSHFL LE UVNV DWRFIDWG Z IVK VIKH SRW/
7KH SRMKRGHUP D\ EH WHTXLLHG VR WDYHOVR GlL I HIHQWFTHQWMMAY DQG XVH Gl HUHQW
FOHQWM WHP V' 7KH SRWAKRGHUP D\ DOR EH WHTXILHG VR RFFDVMIRQD@ \WDYHODQG
DWHQG HYHQW RXWIGH RI QRUP DORI I LFH KRXW/
5 HVSRQVLELAW | RUUHVRXUFHV
7KHUH DUH QR WIDI I LHSRUAQJ VR VKH SRWKR@GHUDQG QR VXSHUYIVRU LHVSROMEELDW
&RP SHVHQFLHV
6 HH FRP SHWIQR SLRIL®! |RUSRW
RWN HQYLLRQP HQW

7KH SRMKRGHUFDQ Z RWIN ILRP DQ Rl RXURIILFHV RUDGRSWD K\ EUG Z RINIQJ DSSURDFK
IQFOXGIQJ Z RINIQJ DWKRP H

+ HDOK DQG VDIHW WHVSRQVLELOMHV

7KH SRMKREGHU Z LQHHG VR FRP SO Z VK VKH LHTXLLHP HQW RI KHDOK DQG VDIHW
OU IVDMRQ

( TXDAVHV
7KH SRWMKREGHU Z LOQHHG \R
HQVXUH VHUYLFHV DUH GHOYHUHG LQ DFFRUGDQFH Z VK VKH DIP V Rl WWH FRP SDQ\ V
( TXDOW 3RIF\ 6P HQW
DWIMAMQ DFKIHYLQJ VHUYLEH HTXD@W RENHPYHY
VDNH RSSRUMXQIMHV VR GHYH®S VKHLURZ Q XQGHUAMDQGIQJ Rl HTXDMN MWXHV
5 HVSRQVLELOW DQG FRP SDQ\ SRQFLHV

9HUVDX LV D G\ QDP IF RUDQMVDMRQ Z KIFK HFRI QIVHV VIKH QHHG VR UHVSRQG 1B LE® VR
FKDQI QI GHP DQGV DQG FLLFXP WIDQFHV

ZZZYHULWD



. KLOMMKLY NRE RXWIOH SLRYIGHV D VXP P DU Rl WMH SRW KLY P D\ QHHG VR EH DGDSMG
RUDGNKMG VR P HHWFKDQU LQJ FLLFXP WIIQFHV 6 XFK FKDQU HV Z RX@ EH FRP P HQUXUDVM
Z MK VKH JWDGIQJ Rl VKH SRWDQG Z RX@ EH VXENHRWR FRQUXGIVMRQ $ @WMI I DUH
WHTXLWHG VR FRP S® Z VK ViKH FRP SDQ\ V 3RTFLHV DQG 3 URFHGXUHV

,Q LHODMRQ VR ' DVID 3LRWMIPURQ , QIRLP DVIRQ 6 HFXUW DQG &RQILGHQUDON DOWMII DUH
WHTXLWHG VR FRP SO Z VK VIKH FRP SDQ\ V SRIFLHV DQG VXSSRUAQJ GRFXP HQVMRQ LQ
UHVSHPWRI VIKHVH DAXHV
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$WIWEOQW LLHRVRY/ " LLHRVRU
, QALDOE XGAW , QUALQDOS XGQW
* WDEH * DCH
, QUALDCH XG0 DQDIHWY
* IDCH
6HQARU 7WDLOHH , QUALQDOB XGAW
, QUALDO éxg mg ,QWALQDO BXSSRUN
$SXAVRYV ; $SXQAVRWY 2 [1LEHW/



3(5621 63(&,),8$7,21

285 &25( 9$/8(6

9 HUVIDX KDV HWREQVWKHG VKH | R@RZ 1Q) VHWRI FRWH YDOXHV VKDWUHI GIFW FR@IDI XHY Z RUINIQJ
SWAIFHV $ @SRWAKRGHW DWIH H SHFWG XSKR®@ DQG GHP ROWADW VKHVH YDOXHV

© RINLQJ VRJ HVKHU VR KHS FQHQW GHQYHUH[ FHBIQFH
(P ERG\ IQJ WKH SUQFIS®N RI KRQHVW DQG LOVIAI UW
&KDP SLRQLQJ LQQRYDVIRQ VR KH® DFKLHYH VIKH EHVWRXWRP HV | RURXUFQHQW DQG

DGDSWWR FKDQJIH

, QYHWIRQJ LQ RXUSHRS® VR KHS VIKHP  VXFFHHG DQG GHOQYHU RXWAVDQGLQJ VHUYLFHV

&5,7(5,%

(66(17,$/ ' (65%%( $66(60(17

4 XDQ@ LFDVIRQV DQG WDLOQLQJ

OQP XP *&6(V DW & RU
HTXLYD®IQW 54) GIYHO  LQFOXGLQU
( Q@K / DQIXDIH DQG 0 DV

( GXFDMRQ W 54 ) ®IYHO RUDERYH
GHJ IHH GIYHOT XDAI LFDWRQ RU
HTXLY DBIQVWSHFIDOANQRZ GIGI H

([ SHUHQFH

([ SHUHQFH Rl Z RINIQJ LQ DQ RIILFH
HQYLLRQP HQW

([ SHUHQFH RI LHVHDUFK  DQDO WY
DQG SIREGP VROIQJI 1Q D EXVIQHW
HQYLLRQP HQW

/ RFDQJ RYHWQP HOQWH SHUHOQFH RU
VP DU SXEQF VHRVRU H[ SHUHQFH

6 NLQY DQG NQRZ GIGJ H
© RUINLQU VR GHDGIOHV

YDOMF FRP SXVIQJ W@ VRIVK DWH

v

v

v
v
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6 NLQY DQG NQRZ ®iGJH FRQW

* RRG RUDOFRP P XQIFDWRQ WNL@ DQG
H FHEBIOWZ UMAMQ ( QJ @K VNLEY

<

5HVHDUFK  DQDO WY DQG SUREGP
VROLQJ WNL@Y

<

$Z DUIHOHW Rl GRFDOJ RYHUQP HQW \/
DAXHV

3 HWRQDOT XDAVHV
EXWRP HUIRFXV
$ FFXWDRA

2 XWRIQJI HQWXVIDWE DQG VHD
P RUYDWG

D LI VR ZRWN Z W RWHWY 1Q D
WADP  HQYLLRQP HQW

* RRG LQWILSHU/RQDOVNIAY

$ELDV VR Z RN Z WKRXWFRVH
VXSHUYIMRQ

$ELOV VR WDYHOIRUZ RWIN SXWBRVHV

RNV R NEN

&DUXVHU FXUHOWGUYIQ) QEHQFH v

54) S5HIXOWG 4 XDALFDWRQV ) WDP HZ RWIN

$ VWHWP HQW 7THWASURUWR VKRUDMQJ  H D@DSSTFDQW ) IRP  DSSTFDVRQ IRLP
7HW\DI VAU VKRUADAMQJ 3LREIQ) DWMQUAWYIHZ

' RFXP HQDU  HYLGHQFH 2 VIKHU



+2: 72 $33/<

<RX FDQ DSS® GULHA® RQ RXUZ HEVIWI DWZ Z Z YHUVDX FR XN FDUHHUWY XVIQJ WKH
DSSTEDARQ IRWP  <RX Z LG@EH DVNHG VR SLRYIGH SHUW/RQDOGHVIDLY HGXFDVRQ DQG
TXDALEDARQV HP S P HOAKDMRU  DQG D VXSSRUAQI WIMAP HQW

<RX FDQ VDYH SWRI UIHW RQ \ RXUDSSTFDVRQ IRWPP  DQG HQWU\ RXUHP DIODGGUHW VR
WHFHLYH D @OQN VR FRP SGMA IMDWD OVAUGDWA 7KLY @ON Z LOH[ SLHDIVAU ~ GD\V RU
Z KHQ VIKH YDFDQR\  FGRVHV

© HGR EQQG DSSTFDRQV P HDQIQJ VKDWWKH WDP  Z KR VIWDSSTFDVMRQ |RWP V Z LAQRW
EH DE®! VR VHH SHU/RQDOGHVILY RUHTXDON P RQVRUQJ GDVD

(48%/,7,(6 ' ,9(56,7< $1’
18/ 86,21

9HUDX LV FRP P WG VR FUHDWQJ D Z RINS@FH Z KHUH HYHU RQH IHHY Z HBRP H YDOXHG
DQG UHVSHRWG : H HQFRXUDJ H DSSTFDMRQV |LRP  D@TXDA IHG IQGLYIGXDY : H EHIHYH
WDWHTXDOW  GLYHUW DQG LOFOXMRQ DUH HWHQUDOVR RXUVXFFHW DQG Z H DWH

FRP P IMWMG VR SLRYLGIQJ HTXDORSSRUMXQVHV VR D@FDQGLGDVIV

85,0,1%/ 5(&25' 6 &+ (& 6

$V SDUARI W UHFUXIVP HQWSLRFHW 9 HUVIDX. XQGHUWDNHY FKHFNV RQ WWH VXIVDEIOW RI
FDQGIGDVWAV IRUHP S® P HQWZ VK VIKH JLRXS 7KLV LOFOXGHV WWH XVH Rl FUP LODOUHFRUG
FKHFNV WWRXJI K ViKH ' LIVFGRVXH DQG %DUIQ) 6HUYIFH ' %6 $ SSTEDQW | RUVKLY SRW\Z LOD
EH VXENHPWVR DQ HQKDQFHG ' %6 FKHFN LI RIIHUHG D SRUMRQ

IHUMDX FRP STHV IX@ Z W WKH " %6 FRGH RI SWDRWFH Z KIFK FDQ EH YIHZ HG RQ VKH
JRYHUWQP HQW Z HEMIWM

9HUMDX V SRR RQ W(H LHFWXIW HOWRI H RITHQGHU/ FDQ EH DFFHWHG VKLRXJK VWH
9HUMDX Z HEMW DWYHUMDX FR XN DERXW JRYHUQDQFH SRQ@FIHV $ FUP LODOWHFRUG

Z LOQRWOHFHWDU® EH D EDUVR REVDIQIQJ D SRUMRQ
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